TEXHHYECKHU N3UCKBAHUA U CTIEHUOPUKALIUN

3a obl1ilecTBeHa MOpBHUKa Yype3 MyOJuYHa NOKaHa ¢ OOEKT:

.IIpenoctaBsase Ha JalleKOCHOOLIMTENIHN YCIIYTH Ype3 O0LIeCTBEHA
JaNeKOChOOLINTENIHA TOABHKHA KIeTh4Ha Mpeska o ctanaapT GSM/UMTS ¢ HaumoHamHO
NOKPUTHE 3a HYKAHUTE Ha AreHLus Mo reoAes3us, kKaprorpadus U KaJacTsp, B TOBa YHCIIO
CHIeLHAJIU3HPAHU JOCTaBKH U YCIIYTH, CBBP3aHHU € Ta3u AeHHOCT”

1. TIpeamer Ha mnopbukaTa: llpemoctaBsiHe Ha [aNeKOCHOOLUTENHH YCIYTH u4pe3
o0lIecTBEHa AAeKOCHOOIIUTENHA MOABKHA KJI€ThUHa Mpexka no craHnaapt GSM/UMTS ¢
HallMOHaMHO MoKputHe 3a Hyxaute Ha AT'KK u tepuropuannute i 3BeHa - Ciyx6ute no
reojie3usi, Kaprorpadus u KaJactbp.

2. Bua Ha nopwukata: [Ipoueaypa no un. 14, an. 4, 1. 2 ot 30I1 upe3 crOupane Ha opepTH
Bb3 OCHOBA Ha ITyOJHYHA TTOKaHa.

3. O6xBaT Ha MNOPHLYKATA H TEeXHHYECKH H3HCKBaHHA:OCUTypsiBaHE Ha LH(pPOBH
MOOHJIHH TesedoHHH yceiayru mno cTaHgapt GSM/UMTS u cBbp3aHd cnelyalin3upaHu
YCIIYTH 10 MON3BAHETO HAa OOUIECTBEHH €JCKTPOHHH MOOWIHHM MPEXKH Ha TEPUTOPHUSITA Ha
Peny6nuka bearapus u uyx0uHa, KaKkTo clieBa:

- OcHrypsBaHe Bb3MOXHOCT 32 MPOBEXKIaHe Ha pa3TOBOPU MEKIY aDOHATUTE B TPYTIa;

- OcurypsBaHe BB3MOXKHOCT 3a TPOBEKJAaHE Ha pa3sroBopu Ha aboOHATHTE B MpekaTa Ha
JOCTaBUYMKA;

- OcurypsBaHe Bb3MOKHOCT 3a MPOBEKJAAHE Ha Pa3rOBOPU Ha aDOHATHTE C MOTPEOUTENH HA
Jpyrd MOOWITHU MPEKH;

- OcurypsiBaHe BB3MOYKHOCT 3a MPOBEKJIaHE Ha pa3roBOpU Ha abOHATHTE ¢ MOTpeOUTENU Ha
(PUKCUPAHU MPEKU;

- OcurypsiBaHe BB3MOJKHOCT 3a MPOBeXKAaHE Ha MEKIYHAPOIHHU Pa3sroBOpU Ha abOHATUTE C
MOOWIIHU U PUKCUPAHU MPEXKHU ;

- OcurypsBaHe Bh3MOKHOCT 3a NPOBEKJaHE Ha pa3roBOpH Ha a0OHATUTE B POYMHHT;

- OcurypsiBaHe Bb3MOXKHOCT 3a M3MpalllaHe U MoJyyaBaHe Ha KpaTku choOleHus (SMS) Ha
aboOHATHUTE B IpyIaTa;

- OcurypsaBaHe BB3MOKHOCT 3a JOCTBHN [0 MOOWIEH MHTepHeT upe3 naeita SIM kapth Ha
abGoHaTWTE B rpynarta;

- OcurypsiBaHE BB3MOKHOCT 3a JOCThI A0 MoOuieH uHTepHeT/blackberry upes MoOumHu
Tene(OHHH anapaTH;

- OcurypsiBaHe Bb3MOXKHOCT 3a AoOaBsiHe Ha HoBH SIM kapTu KbM rpynarta U CbOTBETHO
OTKa3 OT Beue ChIeCTBYBAILIU TAKHBA;

- Bp3MOoXKHOCT 3a BpeMeHHO cniMpaHe Ha JocThiia 10 Mpexxkara Ha CUM kapra;

- Be3MoskHOCT 3a 6e31u1aTHO nojiydyaBaHe Ha u3ryoen PUK-kox;

- OcurypsiBaHe Ha BB3MOXKHOCT 3a 3aKynyBaHe Ha GSM anapatu ¢ OTCTBIKa OT LiEHOBaTa
JKCTa Ha omepartopa.

- BB3710KUTENAT la UMa BB3MOXKHOCT Ja MOJI3Ba BCHYKM YCIYTH, KOUTO C€ Npeajarat oT
TEeJIEKOMYHHKALIMOHHUS OTIEpaTop — KaKTO 3aJIOKEHHTEe B TEXHHYECKaTa CreLUdHKaLud,
TaKa U JOMBIHUTENHO MPEIJIOKEHUTE OT OIIEpaTopa.



- BB3/10XKUTENAT Ja UMa BB3MOXKHOCT J1a C€ PErHCTpUpa C HMe U Maposia Ha HHTEPHET caiita
Ha Oneparopa, KaTo [0 TO3W HAYWH Ja UMa BB3MOXKHOCT 3a JOCTBIT 10 ONpeae/ieHH NaHHU —
€NIEKTPOHHA (PaKTypa, NaHHH 32 MPOBEICHH Pa3rOBOPH U T.H.

4. lonbAHHTETHH TeXHHYeCKH H3HCKBAHHA.

- M3nbjHuTenar ce 3aabipkaBa o BCAKO BpeMe OT CpoKa Ha JeHCTBHE Ha JOTOBOPa U B CPOK
10 10 paGoTHU IHU CJIe U3PUYHO NHCMEHO YBeIOMIIEHHE OT BB310KUTEN PU CTPYKTYPHU
NPOMEHH WM [PH HAIyCKaHE WM HAa3HAYAaBaHE HA CIIY)KUTEIHW, 1a U3BBPIIM MPOMSHA Ha
Opos Ha SIM kaptuTe U ycTpoiicTBara, mpeaMeT Ha AOroBopa (yBelu4aBaHe, HAMaIABaHE
UM OTKa3 U MPEXBBPJIAHE HA TPETO BBHHIIHO JIHIE - Apyra GpupMa, BbHIIHA OpraHW3alusa
1M 3a Gu3HYecKoTo Juue, nomaspamo SIM kaprata, MpH M3PWYHO CHINIAaCHE 3a TOBAa Ha
TPETOTO JIULIE).

- TexHuyeckuTe H3KCKBAaHUA CJIe/IBA 3aABJLKUTEIHO Aa 3aJIEMHAT B TEXHHUYECKaTa oepTa Ha
YYaCTHHKA, KOATO MPEACTaBIABa HEpa3/eHa yacT OT JOTOBOpA.

- Y4acTHUKBT npunara U OOIU ycnoBUs, B Clydail, Ye H3MBJIHEHHETO Ha YyCIyrata €
CBBP3aHO ¢ NOJMUCBAHETO HA TAKHBA.

5. Cpoxk 3a H3nb/IHeHHe HA MOPbUKAaTa: - | (eHa) rOANHA, CYUTAHO OT MOAMNUCBAHETO HA
JOTOBOpa WX O JOCTUIaHe HA MPOTHO3HATA CTOHHOCT. —

6. Yc10BHSA H HAYHH HA TUIALIAHE:

6.1. EnMunynNTe LIEHN HA MpejjiaraHuTe yCIyrH ciieaiBa Aa ObJaat B OBJIrapcku jeBa u 1a
BKJIIOYBAT BCHYKH pa3XoaH 00 KpaeH notpeduren 6e3 JI/1C;

6.2. 3amyalaHETO HAa MPENOCTAaBEHUTE YCIYTH MO JOroBOpa C€ H3BBPIIBA €KEMECEUHO, B
OBArapcKu yesa 1o 6aHKoB IBT, B CPOK 10 15 /metHaneceT/ paGOTHH AHHU CJIe] MPeACTaBsIHE
Ha CJIEAHUTE JOKYMEHTH:

a) paKkTypa — OpUTHHAN 3a CTOMHOCTTA HA MOI3BAHUTE YCIIYTH 3a NPEAXOHUSA MECELL;

0) noapoGHa MeceuyHa CIpaBKa 3a BUIA U CTOWHOCTTA Ha MPENOCTABEHUTE YCIAYTHU 3a BCEKH
abownar;

6.3. Bwesnoxutenar samnamwia  Ha  M3neaHUTeNns  CTOMHOCTTa Ha  JEHCTBUTENHO
NPEJOCTaBEHUTE YCIYIH, ChIJIACHO JOTOBOPEHUTE €IMHUYHH LICHH W HE MoeMa 3aJb/KCHHE
3a M3Pa3XOJBaHe Ha LIaTa MPEABUACHA CTOIHOCT HA JOTOBOPA.

7. Ilporuosua croiiHocT — 65 500 nesa 6e3 JJIC. S

8. CnennpuuHH H3HCKBAHHSA

- Y4YaCTHHKBT 3a MPENOCTaBAHE Ha yciyrara ga Obje JeiicTBalll Ha TeleKOMYHHKALHOHHUS
nasap OOLUECTBEH TEJIEKOMYHUKALMOHEH OMeparop, MpuTekapail PaspeilieHue 3a MomsBaHe
Ha MHOUMBHIYAJIHO OIPEJIEAEH OIPaHUYEH pecypc - HOMepa 3a OCHINECTBABAHE Ha
00LIECTBEHH €JIEKTPOHHH CHOOIIEHUE upe3 00IIeCTBEHA eNeKTPOHHA ChOOLIUTEIHA MPEKa U
nperocTaBsAHe Ha (PUKCUpaHa TenaedoHHa yciyra uszaaaeHo ot Komucus 3a peryiupaHe Ha
cpobueHuaTa. Konue ot paspeleHueto aa ObJe NMpUiokeHo B odeprara.

- YYaCTHHUKBT Ja NPWIOXKH B odepraTa ceprudukar (KOMHE, 3aBEPEHO 3a BAPHOCT ¢
OpUruHaja), 3a BHEAPEHa OT yyacTHHKa cuctema [SO 9001:2008.

- YYacTHUKBT Ja NPUIOXKH B odepraTa cepTUPUKAT (KOIMHE, 3aBEPEHO 3a BAPHOCT ¢
OpHMTHHAJIA), 33 BHEAPEHA OT yYaCTHHKA CHCTEMA 3a YTpaB/ieHHEe HA HHPOPMALUOHHH YCAYTH
ISO 20000-1:2011



