
TE XHIIqE C KI4 II3IICKB AIIIIfl U CII E UUOIIKAIIIIII
3a o6rqecrBeHa nopbqKa rrpe3 ny6rnuua [oKaHa c o6err:

,.Ilpe4ocraBrHe Ha AaJreKocso6uureJrHr{ ycJryrr.r qpe3 o6uecrsena
AaneKocso6ruurerHa noABr4xHa KJrerbqna Mpexa no craHAapr GSM/UMTS c HarrrroHaJrHo

noKpr,rrr4e 3a HylKAr4Te Ha AreHrrrlr no feoAe3r4r, raprorpa$Hfl v Karacrlp, B ToBa rrucro
c ne ur4 an u 3vp auvr AocraB Kr4 u y c ty rlr, c Bbp3aHlr c r a3v Aeil H ocr"

1. llpe4rrrer Ha rtopbqKara: llpegocranrHe Ha AaJreKocbo6ulureruu ycnyru rrpe3

o6ulecreeHa AaJreKocro6ulureJrHa noABr{xHa KJrerbr{Ha Mpe)Ka rro craHaapr GSM/UMTS c

HarruoHaJrHo [oKpr4Tr4e 3a HyxAr4Te na A|KK r.r reprtTopr,raJrHrrre i seeHa - CnyN6r.rre no
reoAe3ilr, raprorpa$ufl v KaracrBp.

2. Bua Ha nopbrrKara: IlporreAypa no trr. 14, ar'. 4, r. 2 or 3OlI upe: cr6upaHe Ha o$epru
863 ocuoBa Ha nv6rr{rrHa rroKaHa.

3. O6xaar Ha nopbqKara v rexH[qecKrr H3ncKBanun:OcuryprBaHe Ha quSpoeu
uo6nruu rene$ounu ycJryrr.r ro craHAapr GSM/UMTS v cBBp3aHpI cne[rraJrr4svpanur
ycJryru rro rroJr3BaHero Ha o6rqecreeHrr eJreKTpoHHr4 l,ro6umru Mpe)Krr Ha repr4TopuflTa Ha

Peny6nura Furapur. vt uyx6vtHa, KaKTo cJreABa:

- OcuryprBaHe B63MoxHocr 3a rrpoBexAaHe Ha pa3roBopr.r MelKAy a6ouaru:re B rpyna;
- OcuryprBaHe Bb3Mo)t(Hocr 3a [poBexAaHe Ha pa3roBopu ua a6osau4Te B Mpexara Ha

AOCTaBqI4Ka;

- OcrarypnBaHe Bb3Mo)KHocr 3a rrpoBexAane Ha pa3roBopr4 ua a6ouarr4Te c norpe6lrreilv Ha

.4pyru uo6uluu Mpex(u;
- OcuryprBaHe Bb3Molr(Hocr 3a npoBelKAaHe Ha pa3roBopt4 Ha a6ouarr4Te c norpedureilv Ha

Sr.rr<cupaHr4 Mpexu;
- OcuryprBaHe Bb3MoirHocr 3a npoBelrAane Ha MelKAyHapoAHu pa3roBopu Ha a6oHarrrre c

uo6uruu u $nncupaHl4 Mpelrr4 ;

- Ocr.rryprBaHe BB3Mo)KHocr 3a npoBexAaHe Ha pa3roBopt4 ua a6osarr{Te B poyMr4Hr;
- OcuryprBaHe Bb3Mo)KHocr 3a r.rsnpailraHe v [oryqaBaHe Ha KparKLt cso6uenm (SMS) Ha

a6onarxre B rpynara;
- OcuryprBaHe Bb3Mox(Hocr 3a Aocrbn Ao nao6uneH r4HrepHer r{pe3 Aefita SIM rapru Ha

a6ouarure B rpynara;
- OcuryprBaHe B63MolKHocr 3a Aocrbn Ao Mo6unen uHrepHer/blackberry qpe3 lro6urnu
rereSouun ailaparv;
- OcraryprBaHe Bb3Mo)KHocr :a Ao6aerHe Ha HoBrr SIM r<aprr4 KbM rpynara 14 cborBerHo
OTKA3 OT BET{C CBIIICCTBYBAIIIU TAKTIBA;

- BrsN{oxHocr 3a BpeMeHHo clnpaHe Ha Aocrbna Ao Mpe)Kara Ha CI4M Kapra;
- Bssl,{oNHocr 3a 6egnrarHo [oryr{aBaue ua u:ry6eu PUK-noa;
- OcraryprBaHe Ha Bb3Mo)KHocr 3a 3aKynyBaHe na GSM anaparv c orcrsnKa or IreHoBara

Jrr4cTa Ha oilepaTopa.
- Brsrotxvrerfl't Aa vMa Bb3Molr(Hocr Aa noJr3Ba BcurrKu ycJryrn, KoI4To ce npeAJlafar or
TeneKoMyHr.rKarrr4oHHrrr ofleparop - KaKTo 3ano)KeHure B TexHlrqecKara cnequ$uxat\vtfl,
Ta Ka r{ .4orrbJl Ht4TeJI HO npeAJIOXe HI4Te OT OrlepaTopa.



- BrsroNLITeJItr Aa vMa Bb3MolrHocr Aa ce perr4crpvpa c rrMe r{ napona Ha rrHTepHer caiira
na Oneparopa, Karo rlo ro3u Haqr4H Ia uua Bb3MoxHocr 3a Aocrbn Ao o[peAeJreHr.r AaHHrr -
eJreKTpoHHa Qarrypa, AaHHrr 3a npoBeAeHr4 pa3roBopr4 r4 T.H.

4. lonrn H rrreJr H H TexH u qec Krr tr3rrcK Ban*rfl .
- I4:nusureJltr ce 3axbJDKaBa no BcrKo BpeMe or cpoKa na Aeficrorre Ha AoroBopa rr B cpoK

ao l0 pa6orHlr.uHI4 cJIeA l43przrrno rrr4cMeHo yBeAoMJreHr.re or Br:.rroNureJrr rrpu crpyKTypHr.r
npoMeHI{ vnI4 npu HanycKaHe uLu Ha3HaqaBaHe Ha cJryxlrTeJrr{, Aa rr3Bbptxr4 rrpoMrHa Ha

6por Ha SIM xaprure v ycrpoficrnara, npeAMer Ha AoroBopa (yneluuanaHe, HaMaJrrBaHe

r4Jrr.r orKa3 r,r [pexBbpJrrHe Ha rpero BbHrrrHo nuqe - Apyra $uprvra, BbHLrrHa opraulr3arrut
rrlrrr 3a Qnsnvecroro JII{Ue, noJr3Barqo SIM Kaprara, npu rr3prrquo cbruracr4e 3a roBa Ha

rperoro luqe).
- TexruqecKl4Te IBucKBaHI4t cJreABa 3aAT,n)KureJrHo Aa 3arerHar B TexHr4qecKara o$epra na
yqacTHr4Ka, KorTo npeAcTaBJrrBa Hepa3AeJrHa qacT oT AofoBopa.
- V.IacrHI4Kbr npl{Jlara v O6rqn ycJroBr4r, n clyvafi, qe rr3rrbJrHeur4ero Ha ycJryrara e

cBbp3aHo c rroAnucBaHeTo Ha TaK[Ba.

5. Cpon 3a lr3nbJrHeHne Ha nopbqKara: - I (easa) roAr4Ha, cqr4TaHo or rroArnrcBaFrero

AoroBopa uilu [o AocruraHe Ha nporHo3Hara crofisocr.

6. Yc.[oeHfl u Haqrln Ha nJraruaHe:
6.1. EaunI4qHI4Te ueHlr Ha npeAJraraHrrre ycJryrn cJre.uBa ra 6r1ar n 6lnrapcKr4 JreBa r. Aa
BKJIIoqBaT Bcr4qKr4 pa3xoAr4 Ao KpaeH norpe6nrer 6es ,44C,
6.2. 3annaqaHero Ha npeAocraBeHr.rre ycJryrv no AoroBopa ce r43BbprrrBa elKeMeceqHo, B

6urapcnu JIeBa rlo 6aHxoe nT,T, B cpoK Ao 15 /nersalecerl pa6orna AHrr cJreA npeAcraBrHe
Ha cJreAHuTe AoKyMeHTr4:
a) $axrypa- opvrvHaJl 3a croiisocrra Ha [oJr3BaHrrre ycJryrr{ 3a npeAxornufl Meceq;
6) roapo6Ha Meceqna clrpaBKa 3a Br4Aa u croitnocrra Ha npe.uocraBeHraTe ycJryru 3a BceKLr

a6oHar;
6.3. BlsnoxureJrsr 3anJlarqa Ha Irlgnuuurens croiinocrra Ha ,ueftcreuterHo
NPC,UOCTABCHT{TC YCJIY|I4, CbIJIACHO AOTOBOPCHIdTE EilIdHTITIHI4 IICHI4 14 HC IOCMA 3AAbJI)KCHTIE

3a rr3pa3xoABaHe r:.al4.rrara npeABr4Aesa crofisocr Ha AoroBopa.

7. IlporuolHa croftnocr - 65 500 nesa 6e: AAC.

8. CneuuQ[qnu rr3ucKBaHrrfl
- VqacrunKbr 3a npe.qocraBrHe Ha ycJryrara la 6sle Aeftcreatrl Ha reJreKoMyHrdKarlr{oHHr{.f,
na3ap o6qecreeH TeJIeKoMyHI,IKaIII4oHeH oneparop, ilpr{TexaBarq Pa:perueHl'1te 3a rroJr3BaHe

Ha UHALTBT4LyaJIHO OnpeAeJreH OrpaHr4qeH pecypc - HoMepa 3a ocbulecTBrBaHe Ha

o6rqecrseHu eJIeKTpoHHI4 cro6rueHze rrpe3 o6nlecreeHa eJreKTpoHHa cto6ruureJrHa Mpexa Lr

npeAocraBrHe Ha QnrccnpaHa rele0ouHa ycJryra r43AaAeHo or KouHcr4fl 3a perynr4paHe Ha

cso6uenrama. Konue or pa3peruenr4ero la 6rle [pr.rJroxeHo e o$eprara.
- VqacrHl4Kbr Aa npllJroxu B o$eprara ceprra$lmar (xonue, 3aBepeHo 3a BrpHocr c

opurr{Hana), :a oue4peHa or yqacrHr4Ka cr4creMa ISO 9001:2008.
- VqacrHl4Ktr Aa rIpI4JIo)KrI e o$eprara cepruSurar (ronHe, 3aBepeHo 3a BrpHocr c
opnruHaJla), sa eue4peHa or yqacrHuKa crrcreMa 3a ynpaBJreHrre Ha r,rH$opnraUr{oHHr4 ycryrH
ISO 20000-I:201,1

HA


