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[. Cnprcrrc Ha aApecuTe o6err Ha Hacroflrrlara rropbqKa.

2. flpe4ocrantuLrre or ) racrHuKa ycJryrn rpa6na Aa orroBaprr Ha cneAHr.rre

I,I3I4 CKBAHI,I':

I. (Duncupann releQoHHH ycJryrrr.
Ilpe4ocraneHr.rre Qzrcrnpaun reneQonnz ycJryrrr rpx6na Aa orroBapfrT Ha

II3IICKBaHI,IflTA 34 KatIeCTBO Ha yoJryfaTa CbfJraCHO pa3per[eH]reTo 3a nOJI3BaHe Ha

r.rHAr.rBr,rAyaJrHo onpeAeJreH orpaHnqeH pecypc-HoMepa, 3a ocbrqecTBrBaHe Ha

eJIeKTpoHHI,I cro6rqeHlax qpe3 o6rqecrseua eneKTpoHHa cro6qurenHa Mpex(a v
npeAocraBrHe Ha Quxcupana releSonna ycJryfa, r,r3AaAeuo Ha KaHArrAara or
KoNrr.rcusra 3a perynprpaHe Ha cro6ulexu-ara.

Kas.quAarrr Aa y[paBrsBa Mpexa 3a [pe4aBaHe Ha rJrac v AaHHrr Ha

TeplrTopr.rsTa Ha cTpaHaTa, KaKTo H Aa ocbrrlecrBrBa cBbp3aHocT c noHe TpH

MexAynapoAHrr.qocraBquKa 3a repMr.rHlrpaHe Ha ilracoB rpaQnr r43BbH crpanara.
Vqactnraxrr cJIeABa Aa Mo)Ke Aa npeAocraBr BcurrKr.r AoJryflocoqeHr.r ycJryr]r:
1. fia [peAocraBr.r 3a rroJr3BaHe Qnrcupaua rere$oHna ycJryra, 3a

2

CIKK TepnropuaJrurr crpynrvprl
EJraroesrpa.[ rp. Blaroenrpal2700, n.r. 3 18, yr. "VB. Muxaftros" .i\b 49 sx. B er. 4

Eyprac rp. Eyprac 8000, n.x. 526, 6yn. "Cr. Crau6oroB" Ns 1 20 er. 4

Bapna rp. Bapna 9000, 6yn. "I{ap Ocno6o,qurer" J'.{! 76f, er. 6
B. TrpHono rp. B. Ttpuoso 5000, n.rc. 331, yn."IIap T. Cserocras" J'{! 59

Buanu rp. Bu4uH 3700, n.x. 26,ytr. Uap CraueoH Belnru" Ilil 71

Bpaua rp. Bpaua 3000, n.rc. l50,6yr. "Xpucro EoreB".llb 46, er.2l3
Fa6pono rp. fa6pono 5300, nn. "BrspaxgaHe" J\! 5 er. 4

.n[o6pnq rp. ,(o6prlv 9300, n.r. 12,6ytr. ",{o6py.qxa" N028, er. 3
KrpAxa.nn np. Krpgxa.nn 6600, yl. "EeroivropcKu" Ib79 er. 1

KrccrenAn.n rp. KlocreHlul2500, n.n. 30, yl. "fopoqeerHa" Ns43

JIoseq rp. Jlonev 5500, n.r. 87,6yl. "Brrfapr.rfl" },.lb3 er.4
MoHrana rp. MoHraHa 3400, nl. "Xepanuqa" J\b3 er. 3

Ilaraprxnr rp. flasapgxurc4400, n.x.251, yl. "I{ap Hnau [InuruaH" Nq2

flepunr rp. flepHurc 2300, n.r. 28,yl. "TtproncKa" J\b 46 er. 4
ILneeen rp. flrenen 5800, n.rc. 1081, yn. "Al. Crau6ornficnu" Ns I er. 8

II.nonann rp. flnongus 4000, yJr. "Eoronann" l\b 31 e'r. 3

Pasrpaa rp. Pasrpa4 7200, n.rc.27 , yl. Eyuygxa" i\& 2 er. 6
Pyce rp. Pyce 7000, yl. "I{rpronHa Hegasucur,rocr" J\! 18 er. 6
Cnrucrpa rp. Culucrpa 7500, n.x. 198, yr."I,4.ilt4fl Emcxos" l,,lb I er. 3

Crunen rp. Clueeu 8800, n.rc. 57,y1. ",{nunrrp flexrusaHos" Ne 2

CDronqH rp. Cuolrn 4700,6ytt. "Ebrfapufl" Ilb69

Cr.3aropa rp. Crapa 3aropa 6000, yn. "I{ap CnueoH Berurca" Nsl

Co6. O6.nagr* rp. CoQua 1618, rcs. flanrono, ylr. "Mycala" I,,lb1

Coduq* rp. Co$ua 1618, xs. flauono, yJr. o'Mycala" Nsl
Trpronnqe rp. Trprosnqe7700, n.x. 184, yr. "Jlrarrafl" J\b2

Xacnono rp. Xacrono 6300, 6yr."f.C.Par<oscru" No26, e'r 3

IIIvuen np. IIIyueH 9700, n.x. 35, yn. "CreAunenne" Jtlbl0T er. 5

.frvr6on np..fln,t6on 8600, n.r. 386, nr. "Ocso6ox(AeHne" Ns 7 er. 4



OCbIIIeCTBgBaHe Ha AByIOCOqHI'I IIOBI,IKBaHI4.fl KbM HaIILIOHIUIHLI I,r MeXAyHapO,qHU

,qecTr,rHarlrru, [peHoc Ha rJrac H 3ByKoBa r.rHoopMarlHs, KaKTo B co6cTBeHaTa crr
Mpexa, TaKa H K6M Apyfrr Mo6HnHr.r n SuxcupaHr{ Mpexu B cTpaHaTa r.r tryx6r.{Ha, 3a

90 4npexrHl-I TeneQonHpr rrocra r.r 3a reJre$oHHHTe rleHTpaJrr.r, MoHTr,rpaHr,r B crpaAr.rre

Ha AfKK, [ocoqeHr,r s Crurcrx 1 or goxyueHTarlr.rffTa Ha Bb3no)Kvffeilfl.
2. llpeAocraBtHl,ITe Qnrcupanu rere(pouur,r ycnyrlr - Ar{peKren reneQoneu

nocr (POTS).
3. llpegocraBflHrare quQponra Qnrcupauu rerre$oHnn ycnyrlt (ISDN BRA),

cJreABa Aa oTroBapf;T Ha cneAHHTe IIapaMeTpI4 rr cTaHAapTH:

- EN 300 356-l ,,{rQpona Mpexa c rrnrerparlprs.Ha ycrryrure (ISDN). rlacr l:
Easosa ycJryrrr (ITU-T llpenoprr<u Q.761 Xo Q.764 (1999) usueHeHa)";

- EN 300 356-2,,I{HQpona Mpexa c LrHrerpaqvn Ha ycrryrr{re (ISDN). Hacr 2;
ISDN AorbnHLrrerrHa ycnyra (ITU-T flpenoprxH Q.730 (1999) usueHena)";

- Krrra ycnyrara ce npeAocranq 6esnrarHo rpafiHo o6opylBaHe, oclrryprBarrlo
ISDN BRI (NT) S/T unrep$eftc;

- 3aAenen u rapanrlrpan Kararllrrer or 64 Kbps Ha KaHilr upu ISDN BRI u
cr,rnxpoHHa Bpb3Ka or xpaft 4o rpafi;

- Opranuaaqnfl.Ha DDI (ArroMarutreH nxog);
- TeneSounr (audio/3.1kHz), (ETS 300 111);
4. IIpu [peAocraBcHe Ha ycJryrr.rre, npeAMer Ha Hacrorrrlara rropttrKa,

) racrHlrKbr cneABa Aa ocurypr,r cbBMecrr,rMocr Me)KAy co6crseHara cr.r Mpexa pr

HaJr[qnoro o6opy4naHe Ha BrgJroxr,rreJrr, rro xapaKrepvcrvrKu ua raHrepQeitc u
curuaJrr.r3arl[{, Kor{To Aa [o3BoJrrBar flpe,qocraBrHero Ha Qmcrapanara rcreQoHHa
ycJryra r $arc.

5. B o6xsara ua SzrcupaHara rereQonua ycnyra ce BKJrroqBat 6esnnafi{o:
- I,IgeurzQ r4narttus. Ha B LrKaHHr I snxar\ws. a6 os ar ( C O LP )/( C L IP ) ;
- OrpauuvaBane u4euruQraKarlwrra Ha BHKauIus a6onar (CLIR);
- tlaxau1o rroBr.rKBaHe (Call Waiting);
- llpeuacovBaHe Ha rroBHKBaHero (Call Forwarding);
- Ycryrn 3a ocbrrlecrBrBaHe Ha crrerrrHa [oB]rKBanr.r.rr KbM HoMepa lI2, 160,

166, 150.

6. Ia ocnrypIa B63Mo)KHocr 3a 3ana3Bane Ha cbrrlecrByBarrlur HoMepaIInoHeH

[JraH Ha Btgnoxnreng.
7. Ia ocuryp[ Bb3Moxnocr 3a 3a[a3BaHe Ha IIoJr3BaHHTe or Btsroxfirers

rere$oHnu HoMepa rpn rpoMfllaa Ha AocraBqr,rKa u npv flpoM;rHa Ha a4peca (n
paMKlrre Ha e,qHo HaceJIeHo rrarcto) Ha roqKI,ITe Ha Btsnoxrarelx, KaKTo vl

Bb3MoxHocr 3a rrpoMrrHa Ha reorpa$crr,r HoMep u ua6op Ha HoB TaKbB.

8. Aa ocllryplr B63MoxHocr 3a BpeMeHHo cn[paHe Ha rereSoHen nocr I,TJII{

oTKpLrBaHe Ha HOB TaKbB.

9. Ia ocurypu B63MoxHocr 3a .(ocr6n .qo ycJlyru c 6esnnareH Aocrbfl c

Qoprraar 0800xxxxx, ycJryru or Br.rAa,,VHnnepczureH HoMep 0700xxxxx", KaKro H 4o
rereSouHu crtpaBoqHu ycJryrr,r rr ycJryrr{ c .{o6anena croftuocr.

10. .(a npe4ocraBlr no4po6uo Mecequo H3BJrelreHr.re, BKrroqBa[Io BclrrrKr.r

Br.rAoBe rroJr3BaHu ycnylr [pe3 pa3nnaqarenHl,It nepuo,{, ilpoAbJDKHTeJIHocr pI

crofinocr Ha r.r3noJr3BaHr{Te ycJryru crropeA Bla4a krM,3a BceKH rere$ouen rocr, fiprr
noI4cKBaHe or Brgroxprrers.

1 1. ,{a [peAocraBr4 Ha oropvsvpa:a lpeAcraBr.rreJr Ha Brsroxurens fipaBa 3a

,{ocr6rr Ao cBoffTa nnSoprvraq}roHHa cucreMa, 3a r,r3BtprrrBaHe Ha 4etafirusnpaHa
clpaBKa 3a: BcrKo ocbrrlecrBeHo [oBHKBaHe, BKJrloqr,rreJrHo rtu 6eguarHl,I ycJryrn;



TapLIoHpaHe Ha BceKI,I I{3xoArrrl pa3roBop; Aarara, qaca v npoAbnxr{TeJrHocrra Ha

BCTKO OCbTTIeCTBeHO IOBHKBaHe.

12. fia ilocoqu rIeHTbp sa o6cryNBaue rrJr]r Aa o[peAeJru Jrlrqe, or Koero
6egnnarno Aa ce roJrfrana nnQopMarlnr sa nacrpofiKu Lr Apyra noMorrl.

13. [a ocurypf,Ba rexnrtrecKa nogpbx(Ka ro cxeMara 24x7x365.
14. [a fiplrrexaBa pa6oreqa Trouble Ticket HJrr4 eKBr.rBiureHTHa cr.rcreMa 3a

o6cnyxnaHe Ha KJrr,reHTr,r u npoqeAyplr 3a peaKrluff [r orcrpaH{BaHe Ha npo6neruH.

15. ,{a npeAJroxu cre,q r.r3TnqaHe Ha rrbpBara roAHHa or AoroBopa npoMrHa Ha

MeceqHu a6onaueHrl,I B r.rHTepec Ha BrgnoxlrreJrt
16. [a ocurypfi Bb3MoxHocr, rro BcrKo BpeMe or cpoKa na Aeficrsfie Ha

AoroBopa 14 cneA r.r3pprtrHo rrprcMeHo yBe,qoMneH[e or Bsgnox[reJu, rrprr crpyKTypH]r

[poMeHLr vrrrr4 fipLr HarrycKaHe r,uu.r Ha3HaqaBaHe Ha cnyxr.rTerrut, Aa ce Lr3BsprrrBa

npoMrrHa B orrpe.qeJrenux 6poit reneSouHr,r flocroBe.

II. llnrepner ycrryrn.
Ilpe4ocranrHero Ha ycnyrr,rre BKrrotrBa l{3rpaxAaHe Ha cBbp3aHocr,

uHcraJrr,rpaHe r.r a6onarraeHTHa rroAApb)KKa na o6opylBaHe, 3a ocuryptBaHe Ha Aocrbfl
go I4nrepHer 3a [ocorreHlrre o6errn e r. 1 or rexH[qecKara cneqn$urallnt, npIa

cKopocr MHHI4ivryIvI 100 Mbps 3a aApeca B rp. CoQnr I,I MLIHLIMyIV{ 10 Mbps sa

ocraHulJrr,rre aApecn.
1. 3a peaJrr.r3r{paHe Ha nopbrrKara Oneparopa rpr6na Aa nplirexaBa

pa3perueHr{e 3a flpeAocraBtue Ha ycJryrllTe or KPC.
2.VsrpaxAaHero Ha Bpb3Kr.rre 3a BceKr or o6exrvre, rpr6na Aa 6r4e ra6enua

Ha3eMHa cBbp3aHoct. 3a xorrayHvKarlfioHen nporoKon 3a BcLrqKu rotIKH e neo6xo4Iarvro

Aa ce rr:rron3Ba Ethemet nurepQefic Ao BcrKa rpafina roqKa cborBerxo Ethernet nopr
3a KoHeKrop RJ-45.

3. Yqacrnr.rKbr cJreABa.qa ocurypfi He [mraJrKo or eAr.IH uy6nuven crarn.reH IP

aApec, 3a BceKI,I o6ert, s rofiro qe ce ilpeAocraBt Aocrbn 4o I4urepuer. ,{ocrtnbr Ao

I4nrepner, cJIeABa Aa e HeorpaHI,IrIeH uo rpaSr.m la cKopocr.
4.llpu r{3nbJrnenr.re Ha flopbtmara Brgroxr.rreJrr rpr6na Aa cv Kopecnon,ql{pa

eAr,rncrBeno r{ caMo c Zgnsrnnrenr (r{ocran.rura) no a,qMLtHI,IcrparLIBHH, TexHL[qecKLI

u QnnancoBl,I Bblpocu.

III. floaapb)KKa Ha ycJryrr{Te.
1. YqacrHurrr cneABa Aa ocurypa rexHuqecKa [o.q.qp6x(Ka no cxeMara

24x7x365 - Help Desk, pa6oreqa Trouble Ticket cvcreMa sa o6clyxBaHe Ha

KJIHEHTI'ITC V flCrIA CXEMA 34 PEAKIIH' I,I CBOEBPEMEHHO OTCTPAH'BAHC HA Bb3HIKHAJII{

npo6ueuu. ,{a upe4noxcI,r MaKcuMalno 6rpro BpeMe 3a peaKIIHt rIpLI BI3HLIKBaHe Ha

cr6nrus cB6p3aHH c pa6orocnoco6nocrra Ha Mpe)Kara. I4s6panvrflT 3a Zgnunuten
(,{ocran.rur) yracruux, rpr6na Aa rapaHTkrpa MaKcHManHo BpeMe 3a orcrpaH"sBaHe Ha

TexHr.rqecKra npo6neuu B Mpe)Kara B paMKHTe ua t2 vaca B pa6ornoro BpeMe Ha

Bsgroxurers.
2.Ids6panwnr ga I4gnrnHLITeJI (,{ocranuur) yracrnux, rpr6na 4a:
- Pagnonara c o6yreH TexHzqecKr4 v aAMuHHcrparLrBeH nepcoHaJr 3a KoHTaKTI,I

r.r peaKrlus, trptr Bb3Hr.rKBaHe na ueo6xoAr,rMocr Ianu npo6JIeM c KavecrBoro Ha

[peAJrafaHaTaycfiyta.
- [a npr,rre)KaBa vr y[paBnrBa co6creeu/Haer HarIIaoHaJreH IrenTlsp 3a

ynpaBJreHr.re [r KoHTpon Ha Mpexara, KaKTo t4 cl,IcreMa 3a MoHHTopuHr (Ha6nIoAeHLIe



Ha Mpexara B peanuo BpeMe), 6azupauu Ha cbBpeMeHHr4 xapAyepHra z co$ryepun
nnar$oprvru.

- .{a asnon3Ba B TexHoJrofHqHHTe cH Bb3lrvr B crpaHara, anaparpa I,I ckIcreMeH

nflrleH3upau coQryep caMo or BoAerrIH cBeroBHrr rrpot43BoArrreJrr.r B ragn o6racr.

V.racrnr,rKbr yAocroBepflBa c AeKJrapaquq, qe rr3rrbJrHqBa BcIrqKIr ycJroBrrfl

Ha TexHHrrecKoTo 3aAaHrre v [peAJraraHrrTe oT Hero ycJryrn noKpI{BaT
nocorreHrrre B 3aAanrrero u3I{cKBaHuq. llpegcrans Korrue Ha pa3pe[eHrlero 3a

rrpeAocraBsHe Ha ycJryrr.rre or KPC.
Brgflorcurerqr rro BcflKo BpeMe Ao rrprrnJrrcrrBaHe u3nbJrHeHl{ero HA

AOTOBOpa MOlrCe Aa rror{cKa AoKa3aTeJrcTBa 3a rr3rlbJlrreHrreTo Ha rlocorreHl{Te B

TexHr{qecKoTo 3aAaHne ycroBuq.


