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1. Cnucek Ha agpecuTe 06€KT Ha HacTosIaTa MOphYKa.

CI'KK TepuTOpHAJIHH CTPYKTYPH
Baaroesrpag rp. binaroesrpan 2700, n.k. 318, yn. “UB. Muxaiinos” Ne 49 Bx. b eT. 4
Byprac rp. Byprac 8000, n.x. 526, 6yn. “Ct. Cram6os08” Ne 120 er. 4
Bapua rp. Bapna 9000, 6yn. “Ilap OceoGoguten” Ne 76T, er. 6
B. TspHoBO rp. B. TeyproBo 5000, k. 331, yn. “Ilap T. CBetocnas” Ne 59
Buaun rp. Bugun 3700, n.k. 26, yn. Llap Cumeon Benuku™ Ne 71
Bpaua rp. Bpaua 3000, n.kx. 150, 6yn. “Xpucro botep” Ne 46, et. 2/3
I'a6poBo rp. I'abposo 5300, m1. “Be3paxnane” Ne 5 er. 4
JoGpuyu rp. o6puy 9300, n.x. 12, 6yn. “Tobpymxka” Ne28, eT. 3
Knprxanu rp. Kepmxanu 6600, yn. “benomopcku™ Ne79 er. 1
Kroctenaua rp. Krocrenaun 2500, n.k. 30, yn. “T'opouBerHa” Ne43
JloBeu rp. Jloeu 5500, n.x. 87, Oyn. “bwarapus” Ne3 er. 4
Mourtana rp. MonTana 3400, . “XKepasuna” Ne3 er. 3
Ilazapaxuk rp. INazapmxuk 4400, n.k. 251, yn. “Llap Uean Llumman™ Ne2
Ilepunk rp. Ilepuuk 2300, k. 28, yn. “Tsproecka” Ne 46 et. 4
ILneBen rp. [Inesen 5800, m.k. 1081, yn. “An. Crambonuiicku” Ne 1 ert. 8
IlnoBauB rp. Ilnosaue 4000, yn. “boromun” Ne 31 et. 3
Pasrpan rp. Pasrpag 7200, n.x. 27, yn. Bysnymxa” Ne 2 eT. 6
Pyce rp. Pyce 7000, yn. “IIspkoBHa HezaBucumoct” Ne 18 eT. 6
Cuaucrpa rp. Cunuctpa 7500, m.x. 198, yn. “Unust basckos” Ne 1 et. 3
CauBen rp. Cnused 8800, n.x. 57, yn. “Jumursp INexnupanos” Ne 2
CMmoasu rp. Cmonsax 4700, 6yn. “bearapus’™ Ne69
Cr. 3aropa rp. Crapa 3aropa 6000, yn. “Liap Cumeon Bemuku™ Nel
Co¢p. Ob6aacr* | rp. Codus 1618, kB. [TaBnoso, yn. “Mycana” Nel
Codusn* rp. Codus 1618, xB. I1aBnoBo, yi. “Mycana” Nel
Tnpropume rp. Teprosuie 7700, n.k. 184, yn. “Jlunus” Ne2
XackoBo rp. XackoBo 6300, 6yn.”T".C.PakoBcku” No26, et 3
Iymen rp. llymen 9700, n.k. 35, yn. “Cpenunenue” Nel07 er. 5
SImGon rp. SImM6oa 8600, n.k. 386, 1. “OcBoboxneHune” Ne 7 eT. 4

2. IlpemocraBsHHTE OT Y4YacCTHHKa YCJIYyrH TpsOBa Ja OTroBapsAT Ha CIEJHHTE
HU3UCKBaHUS:

I. ®ukcupann TesieoHHH yCIyTH.

IIpenocraBenuTe ¢GHUKCHpaHW TeneQOHHH YCIYTH TpsOBa Ja OTroBapsAT Ha
M3UCKBAHHUATA 3@ Ka4eCTBO Ha yciyraTa CBIVIaCHO Pa3spelICHHETO 3a ITOJI3BaHE Ha
HHIAMBHUAYAJIHO OIIPEEIICH OrpaHUYeH pecypc-HOMEpa, 3a OCBIIECTBIBAHE Ha
CJIEKTPOHHH CHOOIIEHUS 4Ype3 oOOInecTBEHa €JEeKTPOHHA CHOOIIUTENHAa Mpexa H
IOpefoCTaBsHe Ha (UKCHpaHa TeleOHHA YCIIyra, H3AaJeHO Ha KaHIUaaTa oOT
Komucusra 3a perynupane Ha CbOOITICHUATA.

KangnupmateT na ympaBasBa Mpexa 3a IpeJaBaHE Ha IVlaC M JaHHH Ha
TEPUTOpUATAa Ha CTpaHaTa, KAaKTO M [Jla OCBINECTBIBA CBBP3aHOCT € IIOHE TPH
MeXIyHapOIHH AOCTaBYMKa 32 TS PMHUHUPAHE Ha IM1acoB TpaduK U3BBH CTpaHaTa.

Y4acTHUKEBT clie[[Ba Ia MOXe Ja MPEAOCTaBs BCHUKH JTONIYIIOCOUYEHHU YCIIYTH:

1. Jla npemoctaBH 3a mnon3BaHe ¢ukcupana TenedoHHA YyCayra, 3a
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OCBIIECTBABAHE Ha [BYIIOCOYHM ITOBHKBAaHHA KbM HAIMOHAIHU W MEXAYHAPOIHHU
JNEeCTHHALMK, [IPEHOC Ha IJjlac W 3ByKoBa HHQOpMaIus, KakTo B coOCTBeHara CH
Mpexa, Taka U KbM APYrH MOOWIHH U (UKCHUpPAHH MPEXH B CTpaHata M dyXOHHa, 3a
90 nupekTHH TeledOHHU ITOCTA H 3a TeIeQOHHHUTE HEHTPAIH, MOHTHPAHH B CTPAJUTE
Ha AI'KK, nocouenu B Crchk 1 oT fokyMeHTanusaTa Ha Branoxurens.

2. IlpenocraBsHuTe (UKCHpaHU TeneHOHHM YCIYTH — AUPEKTEH TeledoHeH
noct (POTS).

3. IlpenocraBsuure nudporu ¢urcupanu tenedonnn ycnyru (ISDN BRA),
cllefiBa 1a OTTOBAPAT Ha CIICAHUTE TapaMeTpy ¥ CTaHIAPTH:

- EN 300 356-1 , I{udposa mpexa ¢ unrerpanus Ha yciayrure (ISDN). Yacr 1:
basosu yciryru (ITU-T IIpenoprku Q.761 no Q.764 (1999) uzmenena)”;

- EN 300 356-2 ,,IludpoBa mpexa ¢ unrerpanus Ha yciayrute (ISDN). Yacr 2:
ISDN nponenautensa yenyra (ITU-T Ipenopeku Q.730 (1999) usmenena)”;

- KBM ycayrara ce npegocrass Oe3nnaTtHo KpaitHO o0opyBaHe, OCHTYpPSABAIIO
ISDN BRI (NT) S/T unrepdoeiic;

- 3agencH u rapa"tupaH KamanurteT oT 64 Kbps Ha kananm npu ISDN BRI u
CHHXPOHHA BpBb3Ka OT Kpaii 10 Kpaii;

- Opranuzanus Ha DDI (ABTOMaTHYEH BXO[);

- Tenedonus (audio/3.1kHz), (ETS 300 111);

4. Ilpu mnpemoctaBgHe Ha YCIyTHTe, IpEeAMET Ha HAcTosIlaTa IOPHYKa,
YYaCTHHKBT CJIE[[BA Ja OCUTYpH CHBMECTHMOCT MEXIy coOCTBeHaTa CH Mpexa H
HAJINYHOTO oOopynBaHe Ha BB3noXxuTens, MO XapaKTepHUCTUKH Ha HHTepdeiic H
CHUTHAJIM3alUs, KOUTO Ja ITO3BONSBAT NPEAOCTaBIHETO Ha (UKCHpaHaTa TenedoHHa
yciryra ¥ ¢akc.

5. B o6xBara Ha ¢ukcupanara TenedOHHa yCIyra ce BKIIOYBAT 0€31IaTHO:

- Unentudukanus Ha Bukanus/Bukamus abosat (COLP)/(CLIP);

- OrpanuuaBaHe uaeHTUHKanuaTa Ha BuKkamus abonar (CLIR);

- Yakamo noBuksahe (Call Waiting);

- [IpenacouyBane Ha nosukBanero (Call Forwarding);

- Yenyru 3a ochIlecTBIBaHe Ha CICIIHH IMOBUKBaHUA KbM Homepa 112, 160,
166, 150.

6. Jla ocurypu BB3MOXHOCT 3a 3alla3BaHE Ha CHIIECTBYBAL[UA HOMEpAI[HOHEH
w1aH Ha Branoxurens.

7. Ja ocurypud BB3MOXKHOCT 3a 3alla3BaHE Ha IOJI3BaHUTE OT Bb3noxwurens
tene)OHHA HOMEpa MpH IpPOMsSHA Ha JOCTaBYMKa M NpU IpOMsSIHA Ha azapeca (B
paMKHTE Ha €IHO HaceleHO MACTO) Ha TOYKHMTE Ha Bh3moxurens, KakTo H
BB3MOXKHOCT 3a IIPOMsAHA Ha reorpadcku HoMep U U300p Ha HOB TaKbB.

8. la ocurypu BB3MOXKHOCT 32 BPEMEHHO CIHpaHe Ha TeJIedOHEH MOCT WM
OTKpHBAaHE Ha HOB TaKbB.

9. Jla ocurypu BB3MOXHOCT 3a JOCTBII JO YCIyrH ¢ Oe3mmaTeH JOCTBI C
dopmar 0800xxxxx, YCIyTH OT BHa ,,YHUBepcaieH HoMep 0700xxxxx”, KakTo U JI0
Tene)OHHHU CIIPaBOYHH YCIYTH U YCIYTH C JoOaBeHa CTORHOCT.

10. Jla mpenocraBH HOAPOOHO MECEYHO HU3BICUCHHE, BKIIOYBAIO BCHYKH
BUAOBE IMOJ3BAaHH YCIYI'H Ipe3 pasIlIallaTelHHUs HEepUoJ, MNPOABIDKHTEIHOCT U
CTOMHOCT Ha W3IOJI3BaHUTE YCIYTH CIIOPE] BHIA UM, 332 BCEKHU TeiedOHEH MOCT, IpH
IIOVMCKBaHe OT Br3noxurens.

11. Ma npenoctaBu Ha OTOpPH3UPAH MpEACTaBUTEN Ha BB3loxkUTeNns IpaBa 3a
JOCTBII IO CBOATa WHQOpPMALMOHHA CHUCTEMa, 3a U3BBPIIBaHE Ha JeTalIM3UpaHa
CIpaBKa 3a: BCAKO OCHUIECTBEHO MOBHKBAaHE, BKIIOYHTEIHO KbM O€3IUIaTHH YCIYTH;
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Tapu}upaHe Ha BCEKH M3XOJISL] PasroBOp; JaTaTa, 4aca M MPOABIDKUTENIHOCTTA Ha
BCSIKO OCBITIIECTBEHO MTOBHKBAHE.

12. Jla mocoun HEHTBp 3a OOCIY)XBaHE WM Ja OIpPEAeNIH JIHIE, OT KOETO
6e3mraTHO J1a ce nory4aBa HHpOpMaIus 32 HACTPOHKH U Jpyra IOMOIL.

13. la ocurypsiBa TexHu4ecka NOJAPHKKa [0 cxeMaTa 24x7x365.

14. Jla nputexaBa paborema Trouble Ticket unm exBuBaleHTHa cHcTeMa 3a
o0CITy)kBaHe Ha KIMEHTH U IPOIEIyPH 3a peakl[is U OTCTpaHsSBaHE Ha IIPOOIeMH.

15. Jla mpeanoxu ciex U3THYaHe Ha MbpBaTa TOAMHA OT JOrOBOpa pOMSHA Ha
MecegHH aDOHaMEHTH B HHTEpeC Ha Br3nmoxurens

16. Jla ocurypu BB3MOXHOCT, IO BCSIKO BpeME€ OT CpOKa Ha AelcTBHEe Ha
JIOTOBOpa U Clie]] U3PUYHO MHUCMEHO YBEIOMIIEHHE OT BB3IOXUTENS, IIpH CTPYKTYPHH
OpPOMEHH WIH IpH HAyCKaHE WJIH Ha3HA4YaBaHE Ha CHY)XHUTENH, Ja C€ H3BBpIIBA
IIPOMSIHA B OTIpejieNieHus Opoii TenedOHHH TOCTOBE.

I1. UaTepHer ycayru.

IIpenocraBsHETO Ha YCIOyTHTe BKIIOYBA M3TpaXKJaHe Ha CBBP3aHOCT,
UHCTATHpaHe U aDOHAMEHTHaA MOJAPHKKa Ha 000py/BaHe, 3a OCUTYpsBaHE Ha JOCTBII
no WutepHeT 3a mocodeHuTe 00eKTH B T. | OT TexHHUYeckaTa clenuUKaIys, IpH
ckopoct MuaumyM 100 Mbps 3a agpeca B rp. Copus u MunumMym 10 Mbps 3a
OCTaHaJIUTE aAPECH.

1. 3a peamusupane Ha mnopbukara Omepatopa TpsabBa Ja NpUTeXaBa
paspeiieHue 3a npexocraBsHe Ha ycryrute ot KPC.

2. U3rpaxaaHeTo Ha BPB3KHUTE 3@ BCCKH OT 00eKTUTe, TpsiOBa Aa ObJe kabenHa
Ha3eMHa CBBP3aHOCT. 3a KOMYyHHKAI[HOHEH MPOTOKOJ 32 BCHYKH TOYKH € HEOOXO0AUMO
na ce usnonssa Ethernet untepdeiic 1o Beska kpaiiHa Touka choTBeTHO Ethernet mopr
3a koHeKTOp RJ-45.

3. V4acTHUKBT CleJ[Ba a OCUTYPH HE IO-MAJIKO OT €JUH ITyOaudeH craTuyeH IP
aJipec, 3a BCeKH 00eKT, B KOHUTO Ife ce npexocTaBs 1ocTsll Ao MuTepHET. JJOCTHIBT 10
HurepHer, cie/iBa Aa € HEOTpaHWYEH 10 TpadUK U CKOPOCT.

4. Ilpu u3mbiiHeHHE Ha mMopbukaTa Be3noxuTens Tpa6Ba Ja CH KOPECHOHIHpa
€IMHCTBEHO U caMo ¢ Manwanurens (JlocTaBunka) o aMUHUCTPATHBHH, TCXHHYSCKH
¥ QUHAHCOBH BBIIPOCH.

IIL ITonapwixka HA yeayrure.

1. VuacTHHKBT cCieABa Ja OCHUIypH TEXHHMYECKa MNOJAPBKKA [0 cXeMmaTa
24x7x365 - Help Desk, pa6orema Trouble Ticket cucrema 3a obcimyxBaHe Ha
KIHEHTHTE U ACHA CXEMa 3a PEaKIMs U CBOEBPEMEHHO OTCTPaHABAHE Ha BH3HUKHAIH
npobnemu. Jla mpeIoxu MakCUManHO OBp30 BpeME 3a peaKlus IIpH Bb3HHUKBAHE Ha
CHLOMTHS CBBp3aHH C PabOTOCIIOCOOHOCTTa Ha Mpexara. M30panuar 3a Msnennurten
(locTaBYuK) y4acTHMK, TpsOBa Jla rapaHTHpa MaKCHMAaJIHO BpEME 3a OTCTPAaHABAHE HA
TeXHUYECKH MMPOOJEeMH B Mpexara B paMKuTe Ha 12 gaca B pabOTHOTO BpeMe Ha
Br3noxurens.

2. U36panust 3a M3menauTen (JJocTaBYMK) yIaCTHHK, TpAOBa Ja:

- Pasmonara ¢ o0y4eH TeXHHYeCKU M aIMUHUCTPATUBEH IEPCOHAI 32 KOHTAKTH
¥ peakius, NPH BB3HUKBaHE Ha HEOOXOAMMOCT HIIM NpPOOJIEM C Ka4eCTBOTO Ha
npejiaraHaTa yciyra.

- Jla npurexasa u ympaBisBa COOCTBEH/HAaeT HAIMOHAJIEH IEHTHP 3a
yIpaBjieHHe ¥ KOHTPOJ Ha MpexaTa, KaKTO M CHCTEMa 3a MOHMUTOPHHI (HabojieHue



Ha MpekaTa B pealHO BpeMe), 0a3upaHi Ha CHBPEMEHHH XapAyepHH U COTyepHH
1aTHOpMHU.

- Jla u3non3Ba B TEXHOJOTHYHUTE CH BH3IIM B CTpaHaTa, anapaTypa H CUCTEMEH
JIHUEH3UPaH coPTyep caMO OT BOJCIIH CBETOBHU IIPOU3BOAUTENH B Ta3H 00J1acT.

Y4acTHHKBT YAOCTOBEPSIBA C AeKJIapalus, Ye H3MbJHABA BCHYKH yCI0BUA
HAa TeXHHYECKOTO 3aJaHHe H IMpeJJIaraHuTe oOT Hero YCIYrd NOKpHUBAT
HOoCOYeHHTe B 3ajaHueTo W3nckBaHus. llpeacraBs xonmue Ha pa3pellleHHETO 3a
npegocraBsaHe Ha ycayrurte ot KPC,

BB3/I0KHTEIAT MO BCSAKO BpeMe /[0 NPUKIIYBAHE H3NbJHEHHETO Ha
JIOTOBOpa MO’Ke 2 MOHCKA J0Ka3aTe/JICTBA 32 H3NbJHEHHETO HA IOCOYEHHTE B
TEXHUYECKOTO 3aaHHe YCIOBHSL.



