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AOfOBOP

t( l/ , ltil , ... / (,. .0!... /,0/.{,

,(nec, {f, 0.il,...20tsr. B rp. co6ur, Mexry:

A1EHIII{fl IIO IEOAE,SVIfl, KAPTOIPA@I{fl I,I KMACTbP, rpeAcraBnnBaHa or

uHx. CBETOCJIAB HAKOB - II3IIbJIHIITEJIEH AI,IPEKTOP u IIOJIIIHA 3AIIIEBA -
IJIABEH CTIETOBOAI4TEJI, c6c ceAarrr.rue: rp. Cotfnx 1618, yl. "Mycara" Ns 1, c EI4K

130362903, HapLIqaHa ro-Aony Bb3JIOXI{TEJI, or eAHa crpaHa,

u

,,KOHTPAKC" A!, c EI4K: 175415627, cbc ceAarrr4rqe n aApec Ha yrlpaBneHl{e: rp.

Co$ux, pafion ,,I,I3rpeB", yJt. ,,TuutlBa" J\! 13, upe4craBJlrBaHo or frOf4aH frOf4aHOB -
IPAEACTABI,ITEJI, HaprrqaH ro-Harartr r.r 3a KparKocr II3fIbJIHI,ITEJI, or Apyra crpaHa,

Ha ocHoBaHne fly6nuvHa roKaHa c per.lllb 9044142122.07.2015 r. no perllcrr,pa na AOII

3a Bb3JIaraHe Ha o6ulectneua flopbrlKa, qpe3 ny6luuna rIoKaHa rlo peAa Ha tJIaBa oceM ,,a" or

3OII c npeAMer: Texnuqecrca rroMorq r rroAApb)r(Ka Ha xapAyepa n Arenqrqra rlo reoAe3rfl,

rcaprorpaQ\rfl, *t KaAacrbp u 28-re clyx6u ro reoAe3rrtr, KaprorpaQua Ir KaAacrbp u

flpororol or 25.08.2015 r. Ha KoMucu.sra, Ha3HaqeHa Aa pirrne,(a lE oIIeHn rocr:rnl4Jllrre

oSepua, ce cKJIIoqH Hacro.flIrII4.,IT AoroBop 3a cne.(Horo:

I. TIPEAMET HA AOIOBOPA

tl.n. 1. (1) Bb3JIOXIITEJIflT Bb3rrara, a II3IIbJIHIITEJIIflT nplaeMa v ce

3aABJrxaBa cpeqy B63Harpax,qeHr.re Aa r.r3B6purr 3a fleplaoAa ua aeitcrBue Ha AoroBopa

TexnuqecKa rroMorq r.r rroAApbxtKa Ha xapAyepa n Arenqnqra rlo reoge3lrfl' rcaprorpaQun n

KaAacrbp n28-re c.nyx6n no reoAe3[r, Kaprorpa{un Ir KaAacrbP, trPu ycnoBnfl I{ IIo HaqI'IH,

no4po6no onprcaHrr s TexHuqecKoro 3a,{aHLIe - flpnnoxeHxe Jrlbl, flpeAcraBnqBalrlo Hepa3AenHa

qacr or Hacrofl[Ipls AOTOBOp.

(2). C.rpaHure fipueMar r.r ce cbrJrac.rrBar, r{e IrMyIrIecrBeHLITe I{ HevMyIrIecrBeH[I
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aBTopcKr.r [paBa Bbpxy Bcr,rrrKr,r eJIeMeHTI,I I,I AefiHocTH, npeAMeT Ha HacTos[IH.s AoroBop,

rrpgHaAnexar r.r3u.f,ro Ha Bb3JIOXI4TEJUI, B cblrlu, o6eM s Kofiro rpllHa.(nexar Ha aBropa.

(3) I,{JIbIIHVITEJIflT ce gaAtnxaBa r.r rapaHrr.rpa, qe B rlpoqeca Ha LI3nBJIHeHI'Ie Ha

rropbqKaTa lHflMla na HapyuraBa aBTopcKH nnu cpoAHI,I Ha aBTOpCKoTO [paBo flpaBa Ha TpeT[I

nHrla.

II.IIEHA I,I HATII,IH HA TIJIAIIIAHE

rl.rr. 2. (1) I{enara Ha AoroBopa, B ctorBercrBre c IIeHoBara oQepra Ha

lI3IIbJIHVlTf,Jlfl., npeAcraBnsBarla flpnroxeHne Jllb 2 e nepazAeJlHa qacr or Hacro.sIum

AoroBop r,r e Ha o6qa crofiuocr 65 340 (mecrgecer Ir rler xIrJrflAIr rpncra u uerupngecer)

lena 6er [!C utru 78 408100 (cegeu4ecer pr oceM xvnflLvl qerrpplcrornH LI ocerra) JreBa c AAC.

(2) ftnarqaHero Ha rleHara ro AoroBopa ce pI3BbpIrIBa B 6urapcru JIeBa, ro 6anxoe nbr, c

nJrarexHo Hapex,(aHe no cMerKa Ha lI3tIbJIHl/ITE,Jlfl, Ha paBHI,I MeceqHI'I BHocKI'I,

lpeAcraBn BarrIH MeceqHa raxca-a6osaMeHTHo o6cryxnaue, BcrKa or KoHTo tro l0 890,00

(.qecer xtinarv oceMcroruH r.r AeBerAecer) rena 6es AAC urm 13 068,00 (rpnuagecer xHIrs.Au u

rrrecrAecer u oceu) JreBa c AAC. ,{oronopenara UeHa e oKoHqareJIHa LI He [o.qJIexH Ha

aKTyanI,I3auI,Ifi 3a CpoKa Ha HacTo flrr\Hs. .(oroBop.

(3) Bcxra BHocKa ce 3anJrarqa exeMeceqHo B cpoK or 10 (.qecer) pa6ornu AHI'I cneA

o4o6preaue Ha orrrerr.rre, cborBerHo or [ppreMaHe na AeftuocrllTe c ABycrpaHeH trporoKoJl I'I

npeAcraBrHe Ha Sarrypa 3a I,I3BbpIrIeHara MeceqHa ycnyra.

Banxosa cMerKa na I,I3IIbJIH?ITEJUI: /
Eanxa: @ua.€r.*f".tr*.14, *4 flnpufl J/y rl z (L

IBANcMerKa:,E.4.?/5{f, E-g/}.?/C/636',92/,/
BIC roa: .. 5Al$- 8.0-,{F,...

IIr. cPoK HA AOIOBOPA

ff1. 3. Hacrosrqu, AoroBop ce cKJrroqBa 3a cpoK or 6 (ruecr) ueceqa LI BJIH3a B cuna or

Aarara Ha noAlHcBaHeTo My oT ABere cTpaHH.
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IV. TAPAHIIIII

rln.4. (l) 3a o6esneqasaHe r,r3rrtJrHeHrero Ha HacrorilIu, AoroBop TI3IIbJIHIITEJIflT

lpeAcraBc K6M MoMeHTa Ha cKrrot{BaHero Ha AoroBopa rapaHIII,I.f, sa 4o6po u3[bJrHeHI{e B

pa3Mep sa 3 oh or o6ulara rleHa Ha AoroBopa. Iapanqnxra ga ,(o6po I,I3rIIJIHeHI.Ie o6esne'raea

rr3rbJrHeHr.rero Ha Bcr.rqKr4 3a.(6JrxeHr.Is Ha II3IIbJIHIITEJIfl ro HacroflIrll4r.(oroBop.

(2) fapaHqraxra ce [peAcraBs noA $opua:ra Ha napuqHa cyN{a, BHeceHa rlo

na6uparelHara cMerKa ua Bb3JIOXIITEJIfl LIJILI IroA Sopuata Ha 6e3ycnoBHa I,I HeorMeHI'IMa

6anxona rapaHIII,Ir.

(3) fapaHUnflTa 3a Ao6po r.r3rrbJrHeHr,re e c6c cpoK Ha BaJII,I.(Hocr - Ao rpllAecer AHIr cneA

cpoKa 3a lr3[bJrneHue no AoroBopa. Eanrosute pa3xoAI,I rro orKpuBaHe Ha rapaHIII,Irra ca 3a

cMerKa Ha II3IIbJIHVITF,JIfl'. II3IIbJIHITEJIf,T 3arnaqa raKcrlre ro orKpHBaHe H

o6clyxnane Ha rapaHr\vflTa) TaKa qe pruMepa Ha rapanlluflTa Aa ne 6rAe no-HI'IcbK or

rocorreHr.rc. Bb3JIOXIITEJIflT oceo6ox,4aBa rapaHIILIflTasa LI3rbJIHeHHe Ha AoroBopa B cpoK

Ao 30 AHr.r cneA H3Tr.rr{aue cpoKa Ha AoroBopa, aKo JII{[cBar ocHoBaHI,Ifl 3a ycBorBaHe Ha

o6egne.reuilero. Ocso6oxAananero Ha rapaHIII,IflTa ce rr3BbplrrBa qpe3 npeAaBaHe opl4rllHnna Ha

AoKyMeHTa 3a yqpeArBaHero ilulu qpe3 [peBexAaHe rlo cMerKa, Kotaro rapaHullrra e rtapuqHa

cyMa.

(4) B clyraft, ue II3IIbJIH}ITEIflT He 3aroqHe pa6ota ro LI3nbrIHeHI4e Ha AoroBopa B

eAHOCeAMr,rqeH CpOK OT HaqIIJIHATA AATA 3a 3anoqBaHe Ha I,I3[bJIHeHHeTO My, C6TJIaCHO'm. 3,

KaKTo tlnpu Heu3rrbJrHeHue Ha Bclrro eAHo or 3aArJrxeHr.rrra tro AoroBopa, Bb3JIO)K}ITEJIflT

r.{Ma npaBo Aa ycBou }r nonfru npeAcraBeHara rapaHIIH, Karo neycrofixa. Heyctofixara He

noracflBa npaBoro Ha Bb3JIOX[ITEJLf, Aa rbpcl'I BpeAI{ uo o6rqus peA.

(5) Koraro e neo6xoAuM peMoHT, rpaHcnopra Ha roA.qtpxaHara rexHllKara Ao cepBI,I3a I'I

o6parno e 3a cMerKa na lI3fIbJIHlITEJlfl.

V. OTIII,ITAHE H TIPI,IEMAHE HA PAEOTATA

rll. 5. (1) }BIbJIHIITEJIflT orqura.(efinocrra cpr rpeA pBKoBoAHrerI Ha rpoeKra I{

KoopAr.rHarop, oflpe.(eneur.r sa A|KK. Or.ruraHero Ha I{3BbpIIreHara pa6ora ce I'I3BEpIxBa

[ocpeAcrBoM exeMecerrHr,I orrreru (elexrponeH HocI,ITeJI I4 Ha xaprnfl.) sa usstp[IeHI'ITe,



cburacHo Texnra.{ecroro 3aAaHr,re Aefinocrn. ,{efinocma Ha cI,IcreMHI,ITe ofleparopl,I ce 3aBepcBa

rtpeA HarriilHr.rur,rre Ha C|KK, a 3a lpaA Co$ur rpeA Koop4lluaropa Ha rpoeKTa sa A|KK.

Orqerure cbAbpxar oflr.rcaHpre Ha r,r3B6prrreHl{Te B TeqeHrae Ha rrpeAI,IuHI,l,I Meceq 4efinocrr,

BKJIIOTII,ITeJIHO: upOAIJIXIITeJIHOCT Ha npnCbCTBLIeTO B aAMIIHIaCTpaTHBHLITe 3BeHa na A|KK;

AarI,ITe Ha I,I3[IJIHeHHe Ha BcHqKr,r .4efinocru, [peAMer Ha Hacrorlqus AoroBop; T[IrIoBere Ha

[oB.(HrHar[rre B6[pocu, cperrlHarure npo6reuz u [peAocraBeHaTe KoHcynrallraa; pe3roMe Ha

npeAnoxeHoro r4JII{ u3[6JIHeHO pe[IeHUe.

flanxara, c exeMecetrHr4Te ortrerr.r, ctAbpxalqa ,{eraftmro cnequtpuqHl,rre upo6leuu,

AefiHocrr.r, [pocneArBaHe Ha orAeJrHr4Te cnfrar ln pe[reHprf, ce [peAaBa orAenHo. floeraprtqure

ce Aefinocrlr ce BKJrroqBar B He.s, Karo ce orquTar s ra6rl,IqeH BI,I.q flpeAcraBrlq rqxHoro

r,r3BbplrBaHe.

flpn npurnrcrrBaHe Ha AoroBop ce rpeAcranq o6o6qaBailI AoKnaA, cbAbpxrilI aHaiII{3 Ha

tr3BbprrreHara pa6om u cperqHaruTe ocHoBHn npo6reuu u rrpenopbKll 3a rflxHoro pemaBaHe.

(2) 3a nppreMaHero Ha orqereHr.rre ,4efinocru, r,{3B6H il. l, ce troAtrlrcBa ,qBycrpaHeH

[p]reMo-npeAaBaTeneH [poToKon or rIpeAcTaBI,ITeJru Ha cTpaHpITe, KaKTo cneABa:

- 3A Bb3JIO?KIdTE,JIfl;

3A I3TIbJIH}ITEJI]fl :

(3) B cpox or uer pa6orHn AHr{ or rpeAcraBrHero Ha orrrera Bb3JIOX}ITEJI^flT e

AnbxeH .ua o.qo6ppr r.r3BbprxeHure Aefiuocrr.r, trpe3 KoopAllHarop Ha [poeKTa, vfin Aa Aalre

yKa3aHlr, 3a TrxHaTa [poMrHa.

(4) Koraro 6rAar ycrauoBeHr.r HecborBercrBll Ha LI3[bJIHeHI,Iero c yroBopeHoro LIJILI

6rAar KoHcrarapaHr.r HeAocrartrlr{, Bb3JIOXI4TEJIflT Moxe Aa orKaxe flppleMaHero Ha

uspa6orenoro ,(o orcrpaHrBaHero r,rM. KoncrarupaHl,ITe oTKJIoHeHI{fl, HeAocrarbIII,I t4
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Bb3paxeHH, ce o[rrcBar B flporoKoJr, B KofiTo ce flocorrBa r{ IIo,4xo.qrIII cpoK 3a oTcTpaHrBaHeTo

I,IM 3a cMerKa Ha I{3IIbJIHVlTEJlfl,. Cnel orcrpaHrBaHero Ha HeAocrarbrlr{re yr

HectorBercrBllqra pa6orara ce [peAaBa c HoB orqer no peAa Ha an. 3 ulu u.4
(6) B ctlyqalr, qe B orrpeAerrer:afl. cpoK II3fIbJIHVITEJISIT He orcrpaHrl

HecborBerc^tBuflTa r.r HeAocrarbrlrrre, Bb3JIOXI{TEJLflT Moxe ra rut orcrpaHu caM 3a HeroBa

cMeTKa vlfir Aa r{cKa cbpit3MepHo HaMaJreHr.Ie Ha ueHaTa.

VI. TIPABA [I3AIbJI)KEHI,Ifl HA Bb3JIOX[ITEJTfl

IIr. 6. Bb3JIOX[TEJIflT r.rMa rpaBo :

l. .{a xoHrponrpa H3rrtJrHeHr.rero Ha roerr.rre or II3IIbJIHI,ITEJI-fl .4oronopnu

3a,(6JIxeHrIs. Yxa3auvlflTa Ha Bb3JIO}Kl[TE,Jlfl qpe3 y[bJrHoMorrleHr,rre or Hero Jrr.rua B

LI3nbJIHeHI,re Ha roBa My rpaBo ca 3aAbJrxr.rreJrHr.r sa lI3rIbJIHI{TEJIfl, AoKoJrKoro He rperrar

Ha HeroBara oleparl{BHa caMocrosreJrHocr, r,r3[6JrHeHl,rero I,IM ne e QaxruqecKr,r HeBc3MoxHo Lr

He I'I3JII,I3aT LI3BbH ptlMKI,ITe Ha AOIOBOpeHOTO;

2. .{a r.Iaucxna or II3IIbJIHIITEJIfl. ta r.r3rbJrHr,r Bb3JroxeHara pa6ora B cpoK r.r

6er orr.noueHl,L or AoroBopeHoro, c rpprxara na 4o6pnx rbproBerl

3. ,{a ogo6p[ prrrv Aa ue o4o6pr 3aM.f,Ha Ha excflepr, Koraro roBa ce Hirrrara;

4. fia [poMeH, o6xsara na 4efiHocrure ro Hacrorur{fl .(oroBop 6ee ,(a ce

HaABI,IlIaBa olpeAeneHara o6qa crofinocr Ha AoroBopa rro an. 1, nxlrovureJrHo r.r B cryqau Ha

HacrtrruJrr.r [poMeHr.r B HopMarr,rBHara ypeg6a, peryJrr.rparqa.(efinocrra Ha Brsroxr,rreJu

(2) Bb3JIOXLITEJIflT ce saArrxaBa:

1. ,{a sauau yroBopeHara rleHa rto HarrprHa r.r B cpoKoBe, yroBopeHr.r B .ur. 2 or

HacTorrqr.rff AoroBop.

2. fia oKiBBa ntrrHo cr4eftcrrue Ha U3fIbJIHl4TEJlfl, rpa u rro roBoA

Ir3rrbJrHeHr,re Ha 3aAbnxeHurra My no HacTorlql{, AoroBop;

3. Aa ocr4rypflBa Aocr:brr, KaKro vt Aa rpeAocraBu Ha [I3tIbJIHl[TE,Jlfl,

r,ru$oprraaunfl,v p.aHn4 rrpflKo HJrr.r KocBeHo cBbp3aHu u neo6xoAuv,t4 3a r43[6JrHeHr.re npe,qMera

Ha HacTo.firrlus AoroBop;

4. la ocno6o4ra npeAcraBeHara rapaHrlu, or pI3IIbJIHVlTEJlfl,3a H3IrtJIHeHLIero

Ha AOrOBOpa, C6rJTaCHO KJIay3LITe Ha HaCTOfIrIUr.
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5. Aa ocuryp[ flpueMauero Ha n3nbJrHeHr.rero Ha [peAMera Ha roroBopa.

6. Aa 3a[JIarLI yroBopeHara rleHa, cbrJracHo cpoKoBere H ycnoBr,rrra, npe.(BuAeHr.r

Pag,qen II or uacroflrwtfl. AoroBop.

VII. TIPABA I,I 3AIbJI)KEHI,Ifl HA }I3IIbJIHI,ITEJTfl

I{r.7. (l) }BIbJIH]ITEJIflT ce sa4uxaBa:

1. ,(a nsuuHLI Bb3JloxeHara ury pa6ora 4o6pocrnecrno, c rprxara ua go6pr.rx rtproBerl,

B cborBercrBlle c I,I3LIcKBaHr.rflTaHa Bb3JIOXVITEJIfi., AoKyr!{eHrarlrrrra 3a fracrr.re, o$epram

pr ycnoB[.rrTa Ha To3H AoroBop;

2.[a ocurypfi ,(ocrarbqHo na 6pofi erc[eprr,r c seo6xo,(r.rMara xnzuruQura\us. sa

KaqecTBeHo H3TIbJIHeH[Ie Ha AOIOBOpa, CBrJraCHO TeXHI,IIIeCKOTO [peIJIOXeHr,re 3a r,I3tIbJIHeHr,Ie Ha

nopsrrKaTa;

3..{a opranu3vpa pr cbrnacyBa pa6o'rara Ha ercneprr{Te;

4.[a ne 3aMeHfl eKcnepr or eKr.rfla 3a [3[b]rHeHr.re Ha npeAMera sa o6uecrBeHara

roptqra 6es npe,qnaprreJrHo rprcMeHo cbrJracxe or crpaHa na Bb3JIOI{IITEJLfl;

5.Aa rIpHeMa v pa3rnexAa BcLIsKr.I rrilcMeHr.r Bb3paxeHus vt peKnaMarlur{ Ha

Bb3JIOI(l[TE,Jlfl, orHocHo HeAocrartrlr{Te [r HepeAoBHocrvre, AoflycHarpr flpu u3rr,nHeHr.re

Ha rlopBqKata, il Aatv oTcTpaHrBa 3a cBo.f, cMeTKa;

6.[a oogu nogpo6na, roqna LI pe.(oBHa cqeroBoAHa r,r Apyra orqerHa AoKyMeHTarIyrs. sa

H3BGpIIIeHLITe yCnyrfi Ia pa3XOAI,I rIO HaCToqrqprs AOTOBOp, B CbOTBeTCTBTAe C r,r3HCKBaHt4flTa Ha

3aKoHo,(areJrcrBoro r.r rr3r.rcKBaH Hfl"ra Ha Bb3JIOX(klTEJlfl;

7.[a 3artBLI noBepr.rrenHocrra Ha BcprqK]r npeAocraBeHr,r or Bb3JIO?tr(llTF-Jlfl

,(oKyr!(eHTr,r, un$opuaqur vtu rpyril Marepr.ranfl, BKJrK)rr[TeJrHo orroBap, 3a o[rBBaHe

[oBepnTenHocrra ua rnQoprraarlulrra or Haerr.rre or Hero eKcneprr,r

8. !a r.rn$opMr{pa Bb3JIO?KklTE,Jlfl 3a Bb3Hr.rKHanu npo6reMr.r rpr r.r3rbrrHeHr.rero Ha

AoroBopa, 3a npeA[pr.reruTe MepKr.r 3a rflxHoro pzBperrraBa:ae uluttu ga ueo6xoA[Mocrra or

csorBerHr.r pa3ropexAaHr.rc or crpaHa na Bb3JIOXUTEJIfl.

9..(a nocra nbJrHa orroBopuocr 3a Bcr.rqKr.r HaHeceHpr na Bb3JIOXIITEJIfl ulutru sa

TpeTr.r nHrla BpeAr.r, ilp[qr.rHeHr,r IIpu r.r3[6JrHeHLIe Ha 3aAbJIxeHI{flTa My no AoroBopa oT HefoBI,I

cnyxuTeJrr,r HJrH or tts6pauure or Hero [oAI,I3[bJIHVTeItv.
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(2) V3IbJIHI,ITEJIflT uua npaBo:

l. .(a nonyun yroBopeHoro B AoroBopa Bt3HarpaxAenne rrpfl ycnoBufrTail cpoKoBere

Ha HacTorrqHs AoroBop.

2. [a uzucxa H Aa ronf{aBa or Bb3JIO)KIdTE,JIfl neo6xo4r.ruoro ct4eftcrBue 3a

H3[6JIHeHHe Ha 3a.(bnxeHnf,Ta cI{ no Hacroflrllu.s AoroBop, KaKTo u ueo6xoAnMata zn$oprvraqar

vI rar:'uvt, nprKo I{JII,I KocBeHo cBbp3anvr :aItr4 Heo6xoAnuu 3a I,r3nbJrHeHI,Ie [peAMera Ha

HacTorulu, AoroBop.

VIII. OTIOBOPHOCT, CAHKUIIU [I HEyCTOIIKU

rl.n. 8. flpn sa6ana Ha II3IIbJIHIITEJIfl, cbrrlr.rflr Alnxr.r ueycroftxa B pa3Mep :na0,2oh

(nyla IITJIo u ,qBa npoqeHra) na ,(eH Bbpxy crofisocrra Ha sa6aseHoro r.r3rr6JrHeHr.re 3a BceKH

[pocpoqeH AeH, Ho He [OBerre or o6qo 10o/o or rleHara Ha AoroBopa. cyuara ce yAbpxa or

Bb3JIOXIITF- Jlfl rpu H3rrnaurauero fi .

tll. 9. IIpu nperparrBaHe Ha AoroBopa, nopaAn Br.rHoBHo Her.r3[bJrHeHHe Ha HrKo, or

crpaHl4Te, BLIHoBHaTa crpaua A6nxr.r neycrofira B pa3Mep ua 10 o/o (gecer upoqeHra) or

crofiuocrra Ha AoroBopa.

rln. 10. flprn 4ocruraue Ha MaKcLIM,IrrHr,rs pa3Mep ua neycroftKara r{3npaBHara crpaHa

LIMa [paBO Aa npeKpaT]I AOTOBOpa eAHOCTpaHHO C [r{CMeHO yBeAOM]reHHe AO ApyraTa cTpaHa.

rll. 11. Crpanute cLI 3arla3Bar flpaBoro Aa r6pc{T o6esqereHr.re 3a geficrnuremro

lperbplreHll BpeAI{ LI flpolycHarl{ [on3u HaA yroBopeHr.rre neycrofirr Ha o6ulo ocHoBaHHe.

rll. 12. He ce AbJIxar neycrofircu I4 roroBoptT Moxe Aa 6nte rpeKpareH rrpt,r

Bb3HuKBaHe Ha HerIpeo.(oJILIMLT 3a HlrKo;t or crpaHprre o6crosreJrcrBa - aKT Ha AbpxaBeH opraH,

[pprpoAHo 6e4crnne, eofi Ha r.rnr.r Apyra He[peoAon vwa ct4ra.

IX. IIPEKPATflBAHE HA AOIOBOPA

9r. 13. Hacroarqurr AoroBop ce rpeKparrBa:

1. no sgal,IrvfHo cbrnacHe Ha cTpaHr.rTe, r,r3pa3eHo B rrHcMena Sopura;

2. egnocrpaHHo or Bb3JIOlKYITEJlfl.,6es npe4r.rsBecrpre, npr rbJrHo HeH3rBJrHeHHe Ha

3a.qbJrxeHr,I flT a Ha I4gurnunreJls rro HacrorilIfi, AoroBop ;

a



3. npu ycnoBr,rflTa Ha q[. 4, an 4 n qn.10 or ro3u AoroBop.

4' Brg-rroxuTeJlrr Moxe Aa rlpeKparra AoroBopa, aKo B pe3yJrrar Ha He[peABr.rAeHr{

o6croxrelcrBa, BI3HLIKHIIJII,I cner cKJrrcqBaHero My, He e B cbcro flHvre Aa r,r3116Jrgr4 cBor,rre

3aAbJrxeHr,rr.

x. APyru ycJroBr.{fl

{.lr. 14. BcH'Irrl Ao[rJIHI,ITeJIHo B63Hr{KHzIJrr.r Bblpocu cneA noAlr,rcBaHero Ha.(oroBopa

IIIe ce pe[IaBar or ABere crpaHl{ ua go6pa BoJu c ABycrpaHHr{ clopzl3yr!{ e1ils..

91. 15. Crpanure lro ro3LI AoroBop IrIe pelraBar cnopoBere, B63Hr.rKHirJrr.r 11p?r 14 [o
rIoBoI I'I3[SJIHeHLIerO Ha AOfOBOpa Hnr.r cBsp3aHH C AOTOBOpa vilu c HetoBoro rsJrKyBaHe,

ne4eficrnureJlHocr, HepI3nbJIHeHVe ilrvr npeKparrBaHe rlo B3ardMHo ctrJrac14e I,I c [plcMeHr,r

\,, C[opa3yMeHI'Ig, A fipl4 HeIIOcTI,IraHe Ha CbrJIaCue BT)IIpocbT Ce OTHaCf, 3a pe[IaBaHe IIpeA

KoMlereHTHrLf, cbA Ha repl{Topl{rra Ha Peny6nnra Erlrapnx no peAa Ha fpaxgaHcxr.rx

[poqecyaJreH KoAeKC.

rl;r. 16. 3a neype4eHllre B To3LI roroBop Blrrpoclr ce rprnarar pa3ropeA6ure na

3aKoHoAareJrcrBoro Ha Peny6nura Erlrapux.

Hacrorulusr AoroBop ce [oAflr.rca B ABa eAHoo6paaura eK3eMnnf;pa - tro eAr.rH 3a BcsKa

oT cTpaHr.rTe.

Bb3JIOXIITEJI: I,I3TIbJIHIITEJI:

,,KOHTPAKC,,AA3A ArEHWtfl fIO rE
KAPTOIPAOI4f

I4H}IT. E JIO3AHOB
/}I3IIbnH iIIIbJIHOMOIUHI,IK

cbt-Jl. [bnHoMorqHo
C PEf. Ns4l l2 OT 12.05.2015 r./

Oit44,

Q'ffi;

,hrg
--){ *

ffifi
fraeeH crreroBoAr,rrer:

EH AI,IPEKT6t'-. s.

on
/fI.3ameaal

fi olu'tux / e rs. n ?nro/aYn.

ri;irt/iffiuh,//



fipuno*cenue ilb 7

C)6pateu Ha ueHoBa oQepla 3a vqacrue B npoue[ypa :]a onper:teJrflHe Ha usrr,,rrHurel,l

.40
Aeexqua no zeodetun, xapmitpa(run u
xadacnn p
rp. CoSHx, yn. <<Myca,ra>> J\! I

UEHOBA OOEPTA

0'I: KOHTPAKC A/I

(uarntettooaHHe Hit ) tacrrtuxa)

:ra lqac'rltc B npoqeflypa .Ipc3 ny6.nx.lHa rroKarta no peAa Ha [JraBa oc€m ,,a" or l]O[I ,la

ortpcAeJlnlte tra Ir3[LrIHlrTeJr c rrpeA]ueT: ,nTexrru.recxa nouotu tr rroarlpr,'r(Ka Ha xaplycpa B

Arcrtulrsra rlo reo,Ilesllr, rcaprorpaQnn u Karaclrp rr 28-re c,nyx6u lro reo,iresurtr

raplorparlus ll xaAac'rspt'

YI}AXAEMI' TOCNOX(PI H TOCIIOAA,

Br,n npr,:ra c o6rBeHara nporlerypa 3a onpeAeJrfrHe Ha H3nbJrlrHTeJr c ropenocot{eH}r,

rrpellMer, Blr npeilcraBf,Me Haual'a ueHoBa o(lepra, KaKTo cnexBa:

3a u:nr,.rHeHHe flpejlMera lra flopt qxara B cborBercrBlre c ycJloBunra tra Hacrof ruara

,\J rrporleJlypn' ofiulara ueHa Ha Haulara oSepra Br,3JrH3a Ha:

\/ f[lr{rpo:rr: 65 340100 Croso}r: (uecrgecer II rler x}rJls;ut rpficra II qcrupllAecer.nena)

(not'ttruia ce tpt(t1tu.tt u c.7o6o.rt c'mofutocmmu 6es /l[C)

Taxa npe,uoxeHa'ra cyMa e KaJrKyJlr{paHa na 6a:a Ha MeceqHa raKca 3a a6osallexrso o6clyxnaue n

pa3r!{ep Ha l0 890.00 (aecer xuJrrAH oceMcrorx}r H JleBe?.{ecer) neBa 6e: l[!C HJIL Ha l3 068.00

(rpnnaaccer xHns;IlI H [lecr.[ecsr t't ocelr) ireBa c sx,'I. LqC'

fTpN NecrorrercrBue MexAy e,[HHl,rqnr,rre H Karl(ynupasara o6uta lteHa 3a BanLlnHH Ille ce

cqHTar npeAcraBenuTe eAunlrtlHr{ ueHH. I(aro o6uara crofiuocr ce npen3qncJtrlBa c6o6pa3Ho

CAHHHqHHTC UEHH.
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I Z.

flpa NectorrercrBl{e Mex(Ay eAI{Hr.rrrHH'[e H KaJrKynr{paHara o6ula rreHa 3a BaJrlr.qrrH rrle ce

cqHTaT npeAcTaBeHHTe eAHHHTII{I.I qeun, Ka'ro o$1qaTa cTofi]rocT ce npeH3rlgc1rr{Ba cr,o6pa:rHo

CAHHHTII{HTC IICHE.

flpr uectorBercrBl{e MexAy cyMara, rrarrncar{a c w{Qpn H Ta3w) }ranucarra c AyMr.r, Ba)KH

cyMaTa, Ha[ncaHa c IIyMtr.

/{er-rrapnparr.re, qe Hacrof,rqara o$epra e BirlrrAxa 90

BKIrOrrHTeIrro oT KpaftHH, cpoK 3a flonyqaBaHe ua oQeprure.

(geaergecer) ra-uelr4apuu AlrH,

AATA:31.07.2015 r. IIOAIII{C n IIETIAT:

E.nu:a6era Baruega

(nue n {auunux)

Ynr,:ulououres

(rmxnocr rra npe4craBnrBarrlxfl raN4n4ara)

3a6e.nexxa: IIpN [o[T,J]BaHe Ha uerroBara oQepra.4a ce HMa 11peABHL qe BcHrrx14 eIHHprr{HH

n o6ua qeHa B otleprara tpr6oa Aa ca B dr,lrapcxlr neaa (BGN) 6e: flflC. flpeg.narauxre or
yqacrrrr.rxa eAHHHqHr,r qeHu rpr6ra Aa BKlrroqBar BcrrrIKH pa3xo,qu, cBbp3aHI.I c KaqecrBeHoro

u3nlJIHeHHe Ha nopbqKara B cborBercrBr{e c H3r,IcKBaHr,rsra s Texnr,rqecKoro 3aAaHr,re u ycnoraara

Ha AoroBopa, BKJI. a,qMnnucrparnBHn r{ pexrfiuu pa3xoAu, pa3xoA}r 3a'[prutcrrop'r, rroAApbxKa H

Ap.

{e*



TEXHI'IqECKO 3MAHI,rE. qEJrI{, IIPEAMET HA PAEOTATA I4 3MArrI,I

1. I{eru

l. flo4nouaraHe aAMr{Hr{crp,paHero Ha xapAyepH,Te cr,rcreMr.r vt

co$ryepuu rpolyKrr{ s A|KK r.r Bcr{qKr.r C|KK;

2. flpe4ocraBsHe Ha rexHr.rqecKr,r c6BeTr.r H [oMorrl Ha A|KK u C|KK ro r43rroJr3BaHe Ha
xaplyepa r co$ryepa;

3' flo4gtpxaHe Ha cl'IcreMa 3a rexHl,IqecKa rroA,r(p6xKa (Helpdesk) sa uorpe6zreJrr.rre Ha

xapAyepa u co$ryepa r AfKK u C|KK.

4' llo44rpxaHe Ha cblqecrByBarrlHf xapryep cbrJracHo flpunoxeHue I n A|KK, cfKK u
r'r3HeceHaTe pa60rnu Mecra, Konro pa60rxr c rexHr.rKa, co6crseHocr Ha A|KK.
5' flpe4ocraB,He ua o6yrenre u rpaHcftep Ha sHaHr.r, Ha cnyxLtreJrr,rre na AreHquxra
orHocHo resn geftHocrz.

2. Ilpegruer Ha pa6orara r{ 3aAaqrr

2.1. XAPAYEP: llo4ArpxaHe Ha Mrcro Ha cBrrlecrByBarrlm xapAyep s ApKK, cfKK pr

I{3HeceHI'ITe pa6orHu Mecra cBrJIacHo flpzloxeuue 1, xouyuilKar1lllc AocraBqr.rKa Ha Znrepner
ycnyrv pI c AocraBtrlrKa Ha ycnyrara rapaHTr{paHa cBtp3aHocr MexAy 3BeHara sa A|KK. Taspr

[oA.(pbxKa BKnIolIBa caMo xapAyepa c r.r3TeKJra rapaHrlrrfl. 3a ycrpoftcrBara, Kouro ca B rrep14or

Ha rapaHUI{OHHa noA,{pbxKa, LI3IBnHI'ITOJLIIT [oAAbpxa KoMyHLIKaII[, c Saprraa'ra, oTroBopga 3a

loA.4p6xKaTa, vI opraHH3Hpa peMoHTa I'InI{ [oAMsHara Ha yctpoficrnoro. Cle.{ r.r3Tr.rsaHe Ha

rapaHIII{oHHI'L AoroBop, Te3I'I yctpoficrna craBar o6ercr Ha noAApbxKara rro Hacroffrrlero

3aAaHI'Ie 3a ocraBalrlzfl [epHoA Ha AoroBopa. Curacrrrr lo flpuloxeHr.re I no4leNu ua

[poM.'IHa, KaTo cblrlara ce fiprleMa cneA cbrJlacl{e oT cTpaHa Ha BrsnoNvrrerre. vLIzn:ltrurutrets,.

2.1.1. ClegrapanqlloHHoro cepBI,I3Ho o6cryxnaue BKnroqBa .qeftuoctu Karo: rrpueMaHe Ha

3zuIBKH sa npo6lena[, Al,IarHocruxa, upoQurraKTvtna, rroqracrBaHe Ha rexHr,rKara, peMoHT

ua 4e$errzpanllTe yctpoftctna u [oAMsHa c HoBr,r qacrrl Ha peMoHTHo-Help[roAHr.rre.

Ha [pfinoxHr,rTe



2'l'2' CnegrapaHIII'IoHHoro cepBa3'o o6cryNnaue BxJrrorrBa Ao['JrHHTennn Aeftnocru Karo:
[pe'{ocraBsHe Ha KoHcynrallau 3a no-eQerrunua eKcrrJroararlu, Ha Texgr.r1ara,

o6ocnonas[ flpeAnoxemus'3a6paxyraue r.r HaArpaxAaHe Ha rroAAbpxaHara rexHr.rKa.

2'l'3' I'IsnrrHurenst flpeAnara n oQeprara (rexHrauecKoro npe4roxeuue) cxeMa 3a

I'I3BbpIIrBaHe ua upoSruIaKTI'IKa Ha fioArbpxaHara rexHr,rKa, Korro BKJrK)qBa onucaHr{e Ha

u3B6plrrBaHute lefiuocrr u e c [epHoALIqHocr BeAHrx 3a rreprlo Aa1aAoroBopa.

I4gurruruteust I'I3rorB, crtnacyBaH c Brsroxwretrfl, rpa6ux 3a r.r3BbplrBaHe Ha

npoQunamuKara.

2'l'4' I'IsnrnHarenfiT rlpeAcraB.f, tIJIaH 3a r,r3[6JrHeHr,re Ha [poeKTa Karo tracr or rex,HqecKoro
lpeAnoxeHue. Kato MIIHTIMyM tIJIaHbr cneABa Aa BKlrorrBa rpaSnx 14 om,rcaHr,re Ha

upo$wartvtKara, MeroAoJlolhtfl. 3a pa6orara c pe3epBHr.r tracrr.r o4o6pega or ApKK -
cna64anane, cKnaAI'IpaHe rt [oAM.aHa, om,rcaHr,re Ha pecypct4Te, Kolrro ZsnrnHr,rrentr 1qe

r{3[oJrsBa IIpI,I r,r3[BnHeHr,re Ha [poeKTa.

2'l'5' I4gutlnutenfiT [paBI{ flpeAnoxe,vIe 3a orcrpaHrBaHe Ha KoHcrarr.rpaHr.r npo6leun
(perr'ronr vnhr 3aMflHa ua Ae0exrtrputv KoMrroHeHTu u ycrpoftcrna) urz rpeAnoxeHr,re 3a

6paryraHe;

2'l'6. Bcsxo rpeAnoxeHl'Ie or crpaHa Ha ?Ignrmrurens rpt6na ga 6rge 6a^:rpaHo Ha

TexH[qecKa u QunancoBa orIeHKa na upo6neua;

2'1.7. CleA ctrnacyBaHe c BrsroNl..Irens klgttJrHr,rreJr.,rr r,r3BbplrBa peMoHT Ha fipprerara 3a

cepBI'I3Ho o6clyxnane HeLI3[paBHa rexHr.rKa, saM.flHa na geQexrLrpurkr KoMnoHeHTr.r c qen

BbBexAaHero I'I [oAAbpxaHero fi s texHr.rqecKa [r SyurquonirnHa r3lpaBHocr;

2.1.8. 3aueuenrte o:r I'IgntJIHilTeJL loBpeAeHr{ rtacrpt r.r eJreMeHTr,r ocraBar co6crseHocr Ha

Bsgloxrrers. HonHTe BJIoxeHfi npv peMoHTa ilrfi4 gawflHrrta qacru a eJreMeHTLt rrppr

BJlaraHero I'IM craBar co6crnenocr Ha Brsroxurers. BnoxeHr.rre qacrr,r H eJreMeHTr,r

cneABa Aa orloBap{T Ha CborBerHr,rre craHAaprrr 3a KaqecrBo u Ia rapaHTr.rpar

6esnpo6neMHoro SyuxqaonprpaHe Ha peMo,rr.rpaHprre ycrpoficrsa ;

2.1.9. Cepnnsuoro o6cnyxBaHe ce r.r3B6prrrBa tro MecroHaxoxAeHr.rero Ha TexHr.rKara 11pH

Brgnoxnrens vfivI B cepBl,I3Hara 6aza Ha Irlsnunurerx, Karo TpaHcloprcr or



MecroHaxoxleHl'Iero Ha rexHlaKaran.pr4 Btsrox[ren, Ao cepBr{3Hara 6aza n o6paruo e

3a cMerKa Ha I43[BnHvffelrs..

2.1 .10.l'Isnrrul,renrr IrIe cneApl 3a cpoKoBere Ha r.r3rrbJrHeHr.re Ha cborBerHoro pelreHr.re B

TeqeHI'Ie Ha I'I3[6JIHeHI'Iero na pa6orar&, IrIe Ha6.[roAasa vrrr4 trpfirrara pelreHr,r fl. u B ABara

cnYrufl (xaxto Koraro roBa ca 3arbnxeHilfl. Ha I4surmrurerx, Ta1;a u Koraro ca

3aAbnxeHHs Ha BbHIIIua Srprraa) Ir IrIe LI3nbJIHrBa rrpoqecrrTe crrJracHo noAflr,rcaHr.rre

AOTOBOpT{.

2'2' CooTyEP: flo4gptxKa Ha Mrcro, arvlltlucrpaHe r.r xonsurypupaHe Ha norpe6ureJrc1rafl

coQryep

o MS Windows na pa6orHrare craHur.ul

cisco Ios 3a pyrepnre, cisco Ios 3a cyrqoBere, cisco Ios 3a

3arIIHTHr,rTe cTeHr,r

, Co$ryep 3a yrpaBJreHr,re Ha orarrrKa

2.2.1' Pa6orala BKrIoqBa BCI4r{KI4 4eftnocru no xouQuryp a\r4s. Ha MpexoBr{re ycrpoficrna n
A|KK u C|KK.

2.2.2. I'Isnrrnilrenrr rrle pa6oru crrnacno c nafi-4o6pr{Te npaKTrrKr.r

[peAaAe Ha BrsroNr,rren clrucbrlzTe Ha [poBeprr..rre

Ao Kyr!{eHTarJufl Ha 4efi nocrra.

r{ B Kpas Ha AoroBopa qe

vt ApyraTa IloMorrlHa

2.2.3. I{gnrluurelar rpx6na Aa rnaHr4pa cBorrapa6ora s A|KK pr C|KK, 3a Aa ce rapaHrr.rpa

HopMaJIHara pa6ora B Trx. flpu uoucKBaHe or crpaHa Ha KoopAuHaropa or A|KK,
I,IsnrrHprreJlf,T e AJrtxeH Aa nocerr.r ctorBerHara cnyx6a.

Ycnosus ga nrpeoHaqarH[ aHanugu:

2.2.4. I4snrruzreJltrT LI3B6pIrrBa [rpBoHaqiureH aHaJrr.rs na noHQrarypaulnrrre Ha orwrcaHus,

uorpe6urelcru coSryep v fipaBr{ rrpeAJroxeHr.re 3a oflTr.rMr.r3arlr.rf,, Koero ce

yAocToBepf,Ba c.{BycTpaHHo lroAlrrcaH [poToKon oT [peAcraBHTeJr Ha ABere CTpaHr{;



2.2.5. Cle4 cruacyBaHe c Bb3JroxETeJI.f, Ha HanpaBeHr,rre npeAnoxeHr.rr, I,Ignrnnnrensr

crAeficrsa Ilppl orcrpaHf,Bane Ha KoHcrarupalrrlppr atantr3a rro r. 2.2.4 npo6.rreMr.r;

2,2.6. I4gntnnvrer-f,r LI3B6pIIIBa u{JrocreH a*anv3 Ha o$ucuure pa3xo.([ 3a Ko11fipage,

npnHTI'IpaHe, cKaHI'IpaHe, H3[parqaHe Ha $ar<c n uyltra$yHKrlr.roHanHr,r cprcreMrr 3a fleqar,

BKJ[Oqr,rTeJIHO r{ ylpaBJreHr.reTo Ha AOKyMeHTOIOTOKa

2.2.7. I{enta Ha aHiInI'I3a to r.2.2.6 e la ce orpeAem,r o6qara pa3xoAHa cgryarlr{, Ha

LrEcrurupaHl'ITe Ko[LIpu, npl,IHTepil, cKeHepz, Saxcone u rraynrztpyuKrluoHanHr.r crrcreMr,r

3a fleqaT B MOMeHTa Ha 3aloqBaHeTo Ha aHaJWI3,A.

2.2'8. Pesyrrar or aHEIJIIa3a no r.2.2.6 e Aa ce npeAcraBil Ha AoroBopHara cTpaHa rexHr4rrecKr.r

AOKnaA C OIIeHKa I'I pe3roMe Ha pecypcHara il pzBxoAHara cvryarRL, B cborBercrBr.re c

noMelrleHurra, orAeJIilTe v pa6otnure Mecra, Korro Aa [ocJryxu ga 6rAerqa ocHoBa 3a

peIrIeHHe 3a oIrrLIMI,I3LIpaHe Ha cr.rcreMara 3a yflpaBneHr{e Ha AoKyMeHTOO6OpOra.

2.2.9. flpoqecrr Ha a:aaJru.:,ato r.2.2.6 rprr6eaAa BKnroqBa cJreAHr.rre acleKTu:

- I'Ixosou[qecKl'I aHiIJIt43: YcrauoesnaHe Ha pa3xoAr.rre 3a 3aKylyBaHe, KoHcyMarvtBvr,

[olpaBKa I{ cepBI{3Hu pa3xo/ifi. YcratrosrBaHe Ha cr.rcreMHr{s AoKyN{eHTo[oroK,

BKJIIOqI'IT0JIH0 BpeMero ra o6pa6orBaHero, I,I3cJreABaHe Ha KoHcyr!{aruBr.rre, Halpr,IMep,

3a cprcreMr.r 6es 6porv.

- Texnuqecxu aHaJII,I3: Yctanosgnaue Ha clIcreMnara cpeAa, noKanl,r3r.rpaHe vt

TI'Im'I3LIpaHe Ha cI'IcTeMI4Te qpe3 BbnpocHllqv\ sar,ucBaHe Ha cepufinu HoMepa,

ot6poxnaHe Ha o6eua crpaHLIIII4 I,r HaroBapBaHe 3a BcsKa cr.rcreMa. YcranossnaHe Ha

IIeHara Ha Kolr[e 3a BcrKa cl,IcreMa. YcranoggsaHe Ha Ko[upaHI,ITe, [pHHTI,IpaHilTe v

r,r3npareHr.rre tro Sarc crpanuqa4 sa otrpeAeneH fieprloA or BpeMe.

- Opranu3allploHeH aHuuILI3: YcraHoeseaHe na norpe6Hocr[Te Ha opraHr,r3arlu.rrra,

aHirnr{3r.rpaHe Ha florpe6prrelcxn Ia [pr.rHTepcKr.r rpyrrrn. flpoy.rnaHe r.r ycraHoBflBaHe

Ha HaroBapBaHe I{ o6eu ctpanur.IH, [orpe6urelcxu HaBr.ruu, npo6leuu n uol6u or

KoHKperHu norpe6urenra n A|KK.

2.2.10. fltpnonavalHure aHiIJII{3r.r ro r.2.2.4 w r.2.2.6 ce r43B6prrBar B cpox Ao 1 ueceq or

cKnloqBaHe Ha ,(oroBopa u ce o4o6prnar or Brgnoxptrerrs. c flppreMo-[peAaBareneu

[poToKon.



2.3. CI,ICTEMHI,I OIIEpATOpII: Wsrrrlftrnren.f,r rrle rpr6na Aa ocprryp u 26 cncreulru
oneparopl'I sa C|KK e o6racrHllTe rpaAoBe H eAr{H cr.rcreMeH oleparop 3a Bcr.rqKr,r

a.(MI'IH[crparHBHI'I 3BeHa n rp. Co$u.fl, KoLITo 4a pa6orm Ha Mrcro cbc cnyx[TeJrr.rre Ha

Brgloxnrers.

2'3'l' Texnrare 3aAbJIxeHI'L BKJIIoqBar [oAApBxKa na pa6orHr.rre craHrlr{r{, Karo uorpe6urelu
c piBIxHpeHH [6JIHoMorqI'Ifi, Ha AocraBeHr.r, xapAyep n co@ryep - ocHoBHr.r [poBepKr,r 3a

ToBa AarIE cI'IcreMI'ITe ca B 4o6po cbcro.,IHue, noqprcrBaHe Ha KoMrrrorpl,ITe, CD
ycrpoficrnara, MLIIrrKare, uepuSepHI,ITe ycrpoftcrna, [p[rHTepkrre vt Saxc uarrrr{Hr{Te,

KoMyHI'IKaIIHoHHoro o6opy4naHe, [oAApbxKa Ha cr,rcreMr.rre na xa6elur.rre Mpexu,
oKzBBaHe Ha [oMoIrI ua o6prKroBeHI,ITe norpe6ure ilv Ha cr,rcreMr,rre B ylpaxHrBaHero Ha

exeAHeBHr,rTe r,IM 3aAbJrxeHr.rr.

- Tespl cfleq,nilJll^crtt IrIe I,I3BbprIIBar cBor4Te 3aAbJrxeHr,rq B pitMKr,rre Ha Mr,IHr,rMyr!{ ABe

noceuleHl'Ie Ha ceAMHIIa 3a BcflKa C|KK, cbtnacyBan c HarraJrHHKa Ha cborBerHara

C|KK. flpu nrsnnKBaHe ua npo6neM rr rro,{aBaHe Ha 3afiBKa or Krreura r.r3BbH

yroBopeHl'Ir rpa0ux, Llsnrrtrure.nxr rp.r6na Aa ocuryppr peaKuprs. lo 2 qaca sa

flocellleHl'Ie Ha Mrcro, a [pI{ cepplo3eH upo6leu, 3acrtalq pa6orocuoco6nocrra Ha

\s.nara clyx6a cpoKa e I qac.

- Crcreunus ofleparop sa rpaA Co0ur ue r.r3rBrnsBa 3a.(GnxeHr{rra cw B

o0uq,a,nzre pa6ornu AHr,r c pa6orao BpeMe or g.30 ro 17 'raca.

2.3.2. 3a rgnrmreHue Ha 3araqfi Moxe Aa ce Hiuroxu cr.rcreMHrr{ oleparop.(a pa6orn I1o-A6nro

or orpeAeneHoro pa6oruo BpeMe.

2.3.3. Ha cac:reuHl4Te oneparopl,I e sa6paHeno .qa r,r3Hacf,T r43B6H clyx6ara KaKBr.rro v Aa e

AaHHH ra clyxe6na uHQopuaqnr.

2.4. CTIEIII,TAJIIICT fIO KOHOI,ITYPIIPAHE HA MPEXOBII yCTPoIICTBA

I'Isnrmrntelxr tpa6na Aa ocurypfi creq[anucr rro aAMr.rHr,rcrpr.rpaHe n xonQuryprpaHe Ha

MpexoBI,I ycrpoftcrna. Tosz clequaJlrlcr rrle r.r3BbprrrBa 4efiHocru rro aAMuHr.rcrpr.rpaHe r{

xonSurypupaHe Ha MpexoBLITe ycrpoficrBa rrpu Heo6xoglluocr, cJreA rroAAaBaHe Ha

3asBKa or A|KK. Cporrr Ha peaKIILL e ,(o 2,lrerca or [oAaBaHe Ha 3arBKa krrrtr 1 uac npu

HzIJII{q[Iero Ha cepplo3eH npo6reu, 3acrrarq paOorara Ha rlsJro 3BeHo ur.u cttyx6a.



Klnenrrr piB[oJlara c o6rqo l0 (aecer) pa6oruu qaca Ha Meceq sa npoSecgoHangr.r

ycnyrr - xoH0urypupaHe Il norrptxra. flpn Hrurr.rqfie Ha Her.r3[oJBBaHr.r qacoBe or
lpeAI4IIIeH [epuoA, To Te ce [pexBbpnflT KBM cneABaIIII4s, KaTo o6Ir1I4s 6pofi vacoBe He

Moxe Aa HaAxBbprs 30 (rpn1ecer) qaca3aMeceq.

2'5' CIICTEMA 3A TEXHIqECKA IIOAAPb}I(KA (HELP-DESK): I4gnuHurersr
rpr6na Aa opraHl{3l'Ipa cficreMa 3a rexHr.rtrecKa IrogpbxKa rro MeroA[Ka, o4o6peua or
Br:loxurels.

2.5.1. ZsurffIlarelrr rpr6na Aa orKpI,Ie eAr4H eneKTpoHeH aApec z rele6on 3a KoMyHlrKarIHr.r.

2'5'2. zrmmrzrelxt rpx6na Aa rIoAABpxa co$ryepa 3a ocBrrlecrBrBaHero Ha rexHr.rqecxara

IIoA,(pbxKau La o6cnyxna coSryepa Ia 3arBKLITe, reHepupaHlr c HeroBa rroMorrl.

2.5.3. ZsurrHlaretn rpt6na Aa rlppleMa r{ oflrrcBa BCI4r{KIrI 3asBKr,r BbB Bcr,rrKrare r{M era11r4,

cBbp3aHI'I c rexHl'Iqecru npo6leMll, KacaeIull xapAyepa, coSryepa r.r KoMyHr.rK arJur4Te.

3a6eneucxa:

Bcuvrcu posxodu, crbp3aHu c npusrwaHemo, o6yveuuemo u 3atuat4aHemo Ha nepcoHan, KoKmo

u pasxodume 3a mexHuuecKo noddptcrcxo, co 3adtttilceHue ua lrlsntnuumer.fl. Oflopydeauemo,

mpaHcnopmum u dpyzume onepamusHu pa3xodu ca 3a cwemKa ua l,Isnanuumerfl.


