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PaspaboTtBaHe n BHeapsiBaHe Ha
AoMUHUCTPaTUBHA MHPOPMaALMOHHA
cuctema Ha Kagactbpa - KAUC

MPOEKT “IpenoctaBsHe Ha €NEKTPOHHM N KOMMIIEKCHU
a4MVHUCTPATUBHM YCIyrn oT AreHums no reogesuns, kaprorpadus n
kagactbp (AIKK), upes paspaboTBaHe 1 BHegpsABaHe Ha copTyep B

CbOTBETCTBME CbC 3aKOHa 3a eNeKTPOHHO ynpasreHne (3EY).
& Pa3paboTBaHe Ha BbTpeLlHM Npasuna 3a 4okymeHToobopoTa Ha
) €IeKTPOHHU OKYMEHTUN Y OKYMEHTU Ha XapTUEeH HOCUTEN 1 peanu3aums
Ha enekTpoHHa cucTema 3a ynpasreHue Ha xanbu, npeanoxeHus u
curHanu. OnTumMusaumnsa u ocurypsiBaHe Ha 4OCTbN A0 YCnyru 3a
He3psawmn. OnTumMmnsauums n ocurypsisaHe Ha AOCTbN 0 YCryru Ha
YYXKOOrOBOPSLUUN KNMEHTW Ha ycnyru Ypes online TpaHcnvTepaums.”

ArEHUMA NO rECAE3NA,
KARPTOrPAPHIA M KAAACTLR



MHdopMaLMOHHA cMcTeMa 3a KaaacTbp U UMOTEH
DErMCTbP — HACOKM 33 pa3BUTHUE

° Ll,eHTpaJ'II/I3aLI,I/IFI Ha agMUHNCTPATUBHNTE JaHHU 3a KITMEHTUTE — CMETKMU,
O0orosopu, 3asBJieHUA

IV EC® AFEHUMA 10 (EOAEIMNA,
CRAK Ennapvt & Aeicrines EBpONERCHI CounaneH douL mmmﬂﬂ M KA4A434ACThP




KANC - agMMHUCTpaTUBHA
MHPOpPMaALMOHHA CUCTEMA HA KadacTbpa

« [lopobpsiBaHe Ha AOKYMeEHTOOOOpPOTa Ypes3 Cb3aaBaHe Ha eauHHM NpaBuna 3a
paboTa C eneKkTPOHHN N XapTUEHU JOKYMEHTHU

« [loBuwaBaHe Ha KOHTpPOMa Mo OTHOLLUEHME Ha NNallaHmaTa 1 3asiBIBaHETO Ha YCnyru
« [lopobpsiBaHe Ha KOMyHUKaumMATa U 0bMeHa Ha AaHHWN C BbHLUHM CUCTEMN

WHTerpauma Ha cuctemaTta Ha kagacTtbpa ¢ ECOE[l n HaumoHaneH nopTana 3a
OOCTbN A0 NPOCTPAHCTBEHN AAHHU

« [MopobGpsiBaHe Ha MOHUTOPWHra Ha AeNHOCTTa U 0bcny)XBaHe Ha KIUEHTUTE

*  B1b3MOXHOCT 3a NnogaBaHe W perucTpaums Ha xanou B nHdopMaLnoHHaTa CUCTEMA;
« Cb3gaBaHe Ha cpefa 3a pernctpypaHe U aHanuampaHe Ha MHEHUS Ha KITUEHTU;

« PaswwunpsaBaHe n nogobpsieaHe Ha NPeAoCTaBAHETO HA OHMAWH YCNyru;

 WapgasaHe Ha odmumanHu ygoctoseputenHm gokymeHTn ot Al'KK nognucaHm
C €NEKTPOHEH NOoANWuC;

° OCI/IprFIBaHe Ha Bb3MOXHOCT 3a NnogaBaHe Ha eJIEKTPOHHO NoANMMCcaHu, # )
AOKYMETU N 3aABJIEHNA OT KITMEHTUTE MO UHTEPHET, \ f
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AFEHUMA NO rE0CAE3NA,
KOMNOMENT KagacTsp Ha MMCKMP KAPTOrpAMPHA M KA444CTbP



Moaynun Ha KANC
KAWUC NMopTtan

PasrnexnaHe, [logaBaHe Ha

Bxopn 3a KnneHTu
TbpCEHE, CrpaBKu OOKYMEHTU

[MpegocTtaBsaHe
Ha pes3ynrtaTtu

Peructpauuga
Ha KITMEHTU

Peructpauuga FAQ CnpaBku o
Ha ycnyru OenoBoACTBO
_ 'V €Cce AFEHUMA NO FEOAEIMNA,

ONAK Excnopnd B gadicmiue EBpaneRckm CouManes omi Kl"qp Tﬂrpdm'ﬁn H Hﬂ-ﬂdfT b l""

EnponeickM Cuia VIMBBCTHIME B XOPATA



[MpoBepka Ha
nogageHu
3adaBrieHns

Perncrpauus
Ha KIMEHTN

Perncrtpauusa
Ha JOKYMEHTH
N ycnyru

Moaynun Ha KANC
KAUC [lokymeHTOOGOpOT

[NMnawaHe Ha
ycnyru

/

\

KAUC
JOKYyMeHTO
obopot

\

PasnpegeneHue
Ha 3agayun

N3paboTBaHe 1
npenocTtaBsiHe
Ha pe3ynTtartu

Cb3naBaHe un
nogabpXkaHe Ha
MeTadaHHU

NHTerpauuns c
ECOE[

AFEHUMA NO rEOAE3NA,
KAPTOrPACPHA M KAAACTLP



Moaynun Ha KANC

KAUC XXanobwu
PerucTpaums Pervnctpaums Ha AKTVBHa
A pRlEl Il Bb3paXKeHMS] cuctema 3a FAQ
Ha >anowu

\

[MpakTuKkn B MOHUTOPWHT Ha
Al'KK ycnyrute
® eC®
_ v AFEHUAA NO rEQAE3INA,

ONAK Excnopma m evicmii EBpOnefcii CoUManeH oM “fquchmHn H Hﬂ.ﬂd:jb r"

EnponeickM Cuia VIMBBCTHIME B XOPATA



Moaynun Ha KANC

KAUC Odumc
MNposepka Ha MnawaHe Ha Pa3npenenexve
nogageHu ycnyru Ha 3aga4vu
3asiBMeHs

N

PerucTpalms PasnpegeneHune
Ha KITWEHT Ha pe3ynTaTtu oT
ycnyru

\

Perncrtpauusa Cnpasku ot b1 [MpenocrtaBdaHe
Ha JOKYMEHTHU Ha KaacTbpa Ha pesynTaTtu oT
N ycrnyrum ycnyru
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OyHKuMoHanHa cxema Ha KAUC
Perncrpaumsa Ha KJIMEHTH

 Peructpauyua ce Hanara B cnyyvyaunTe, Korato.
— KnuneHTbT NogaBa OOKYMEHT, 3a KOUTO Ce U3NUCKBa aBTOPCTBO;

— KnuneHTbT Xenae Aa 3annaTtu onpeaeneHa cyma npeaBaputenHo 3a 6baeLlo 3asBsBaHe Ha
ycnyru

 CwuctemarTa nsnorssea BPB3KN C ApYyrm cucteMmm n moayrinm c ues nonyv4yaBaHe
Ha JaHHW 3a KIMMEeHTa OT TAX KaKTO 1N 3a NpoBepKa Ha BbBeAEHNTE OaHHU

* B Kpas Ha perncrtpauusta ce reHepmpa aBToMaTU4YHO KOA 3a aKkTUBMPAHE Ha
aocTbna, NnoTpedbutencko nme n napona 3a VIHTepHeT OocTbn U rm nanpawia
Ha e-mail;

* [lpun pernctpauus B CI'KK, KnneHTHLT TpsAbBa ga nosiyuu ,Ha pbka” gaHHUTe
3a perncTpaumnsara;

* (DYHKLI,I/II/I 3a pegakund N KOHTPOJ1 Ha AOCTblla Ha KITUEHT,

e DYHKLMW 33 CNPaBKK; " 3
i =
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OyHKuMoHanHa cxema Ha KANUC
XapaKTepuCcTUKuM Ha
AQAMUHUCTPATUBHUTE YCNYIU

HayuH Ha
npenoctaBsAHe
A4 A4 Y
Ha msicTo nnu no nowa Mo enekTpoHHa nowa B peanHo Bpeme
Pe3ynTtatbT ce nony4asa Ha PesynTaThT ce nony4vaea ypes Ha ekpaHa nnu kato havin B
MsicTo B odomc Ha AIKK unn no eNleKTPOHHa NoLLa UNu B NNYHUS nnyHKusa npodpun npes KAUC
nowliaTta npodun npe3 KAUC noptan noptarn
MsacTto Ha
n3anoJiHeHune
A4 \4 \ 4 A4
UMNCKUP KAUC Ko Cnyxuten B

Ycnyrata ce AlrKK vnun CIrkKK
n3paborsa OT Moy
I KO“ Ha MNCKUNP

Ycnyrarta ce uspaborsa

B KOMMOHEHT ,KagacTbp”
Ha MMCKUP

YcnyraTta ce
nspaborea ot KAUC
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OyHKuMoHanHa cxema Ha KANUC
HoBu ycnyrun, npeasuvwaeHun B KNP

« CobrnacysaHe Ha nNpoekT 3a nameHeHne Ha KKKP

* [lpnemaHe Ha NpoekT 3a uameHeHne Ha KPHW

* BwbacraHoBsiBaHe Ha KKKP kbM MUHan MoMeHT

« OTpassaBaHe Ha 30Ha Ha orpaHnUYyeHne BbpPXy NO3EMITIEHN UMOTU
*  Tect Ha npoekT 3a nameHeHne Ha KKKP B peanHo Bpeme

+ OrtpassiBaHe Ha TepuTopus, 3a KoSTO e usgageHa 3anosen 3a cb3gaBaHe Ha KKKP 1 Ha
Teputopusa ¢ npmeta unmn ogobpera KKKP

OnpegensHe Ha TepuTopust Ha He Bnsa3na B cuna KKKP nopagu obxanBaHe npea cbaa
*  W3gaBaHe Ha ckuua C JaHHWU 3a 30HW Ha OrpaHunyeHne
* W3paBaHe Ha cxema Ha COC c rpaHuum Ha crpagaTa U No3eMreHMsa UMOT, B KOUTO nonaga;

« V3paBaHe Ha ckuua/cxema 3a onpeaeneH UMOoT, NpeaocTaBeHa Ype3 oTaarneyeH AOCTHbN A0
NNCKNP

. N3paBaHe Ha cxema Ha eTax
*  3gaBaHe Ha ckuua NpoekT

* [lpepocTaBsHe Ha NPOEKT Ha HOTapuaneH akT, CbAbp Kall - # )
nonbnHeHne gaHHu 3a umoTta oT KKKP '
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OyHKuMoHanHa cxema Ha KAUC
MHTerpauma m obMeH Ha
AdHHN C ApPYyrn cucrtemm

« PaspaboTtkaTa 1 BHegpsiBaHeTo Ha KAUC we e cbobpaseHo Cbe ChLieCcTBYBaLLMUTE NPOLIECU B
NMNCKNP n TaxXHOTO pasBuTUE MO BpeEME Ha U3MbIIHEHNE Ha NPOEKTa
«  KAWUC Ttpsabea ga ocurypsisa Bpb3kata Ha MNCKUP ¢ gpyrm AUC:

—  Cuctemu, kouto nonydasat gaHHu ot AIKK — MMCKNP komnoHeHT ,moTeH pernctsp®, MBP, M3X, O6LWuHu,
O6nactHu ynpasu, HAIT, HoTapuycn, cbAebHU M3NBITHUTENN, re0Ae3NYECKN PUPMU, areHUMn 3a HEOABMKUMN
UMOTU N Ap. (PUpMK 1 OpraHn3aLmu.

—  Cuctemu, kouto npegasat gaHHU Ha AIKK — MMCKNP komMnoHeHT ,IMoTeH pernctbp®, cnyxba NPAO,
THprosckn perncTbp, 06LWKUHK, 06nacTHM ynpasu, reoge3ndeckn upmMmm n gpyrn opraHmsaumm n upmmn, KOMTo
MoraT Aa npefoCTaBAT KagacTparnHa JaHHW.

° OOMeHbBT Ha AdaHHUN TEXHOJIONMYHO CTaBa No HAKOW OT TPpUTEe MeToa.
— Ypes aboHameHT no Bpeme.
— Ypes aboHameHT no croutue.

—  Ypes nHmumanusmpaHe ot onepaTop Unv nporpamHa cuctema, npyu HeobxoammMocT

« OO6mMeH Ha JaHHM 3a agMUHUCTPaTMBHA eQMHNLA UK YacT OT Hesl, KakTo 1 3a npeaBapuTesiHo
N30poeHn 0B6eKTN Ha KagacTbpa

« OOMeH 3a BCUYKM JaHHKU, Taka 1 camMo 3a U3MEeHeHusTa cref nocneaHoTo npeaasaHe

« ABTOMATU4YHO NpefocTtaBsiHe Ha crnpaBku U ycnyrn oT AIKK Ha gpyru AUC, # A\
C U3KINIOYEHNE HA JOKYMEHTWN Ha XapTus, KOUTO U3NCKBAT nognuc n nevat "

o ECP ;
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EnponeickM Cuia VIMBBCTHIME B XOPATA




OyHKuMoHanHa cxema Ha KAUC
NMpenocraBsiHe Ha pe3yaTaTuTe OT ycnyrurte

 ABTOMaTU4YEH OTroBOP 3a NPUeEMaHe Ha U3MbITHEHNE UITN OTKa3 OT U3NbJIHEHME Ha
ycnyra. Cuncrtemarta reHepupa cbobuieHne B pa3paboTeHust oT nanwnHutens sng, HTML
n XML, kaTo n3npaiya cboOLLIEHNETO Ha ENEKTPOHHATA MoLa Ha 3asiBUTENS;

« CbobLleHne, KOETO Ce reHepupa Npu HacTbNBaHe Ha 06CTOATENCTBA, KOUTO NPOMEHAT
yCrnoBusiTa 3a U3NbITHEHNE Ha 3asiBeHaTa ycryra — nurca Ha JaHHW, Nunca Ha nnallaHe
Ha ycrnyrata unm apyrin o6cToaTencTea;

* I/Ichopmau,Mﬂ 3ad XO0[4a Ha U3NnbJIHEHUE Ha YCIlyrata BbB BCEKM MOMEHT Ha NMOUCKBaAHE OT
CTpaHa Ha KIIMEeHTa,

« YBeOomrneHue 3a U3nbflIHEHA Ha ycnyra, cbobuweHne B NocoveHust popmart, KOeTo ce
nanpawia Ha enekTpoHHaTa noula Ha KfMeHTa B MOMEHTa Ha MpuKItoYBaHe Ha ycryrarta
N Npn Bb3MOXHOCT 3a noslydaBaHe Ha pesyntata ot KAUC noptan;

* [lonyyaBaHe Ha pe3yntaTta oT KAVC noptan B enekTpoHHa popma He3aBUCUMO OT
Buaa Ha ycnyraTta;
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