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OrHocHo: IlocrLrlu,,lo 3arrr{rBaHe c per.. N! 99-210/13.06.2017 r.. rro orKprra

npoue,{ypa c npe,lMer,.ycr,B6p[rercrBaHe nr pa6or8ure npouecD ra

npeaocTaBgEe Ea eJelaTpoEtlI| a.Ilv,|IlltcfpaTrlBEtl ycn]rll lI pafa[Tfie lla

tlg0opMarltloglrure clcreMrr rra xaracrapa.. c 2 (nBe) o6oco6eur

no3trutlu. or(pxra c Peueure rril P,(-19-i2/31.05.2017 r. ua l4gnljrn u r e:rHr.rrl

Itupcmop ra AI KK

yBAXAEMI rOCnO)l(u rt rocnolA,

Ha ocHoBaHue ,rn. 33 or 3axoua 3a tr6ruecrBeHure troprqkrr! B laKoHoycraHoBeHr.r, cpo(.

IIpCllOCraBt\re cjleIHIlTe pa3rcHeHI,tr:

BLrpoc l! l:
B AoKyMeHTarIuflTa 3a o6tqccrReEara nopI,lrl(a crp. 5. pa:1e,r ..8.'. r. 4 e nocoqeHo. qe

Blltoxrlre;rcr oclryprBa Br.ltlioruocr 3a SanolHaBane c uutfopvaqaoxrure cucreMn Ha

xalac rLpa (KalacrpanHo-alMtlHllcrparxana uutlopuaqtouua crcreMa u hurerpupaut
un(DopMaqxoHru cllcreMr la Kajlacr6p II lMoreH p€rxcrtp) - pa6orur npouecll. $ynxqau.
vorylt,, r,r c rexHuqecKara rokyMeHTaulu ra caMure cltcreMu. ctuo B ctparara Ha AI KK. Ha

a,rpec: rp. Corfur 1618. rn...[asjroeo". 1.;r. ..M1citra" Nr l. c,ler] npe,aBaphrenHa 3arB(a Ha e-

mail: acad a.cadlstrc.bq. Ka(ro r Ha Oa(c: 02 9555 333. Bo Be e rrpeAocTaDena rru0opMaurl,

3! flpeaocrarfuoro BpeMe - ta ro,tro rta/lacore ce oc[r]pflBa rollt jocr]rr lr tto ttaKLB

Ha{Hx ule ce IlpeAoctaBn ra3n l|lloopMa(nq?

OrroBop ua BLtlpoca:

B!3roxrire,'lrr ocuryprBa Br,3voxHocr 3a 3alolHaaaHe c au$opntauuonnu.re clcrelra
Ha Kaxacrr,pa (KAI4C u l4l4CKVP) Ha Mrcro B crpaJara Ha A|KK. Ha alpec: rp. Coour l6l g.

r , Y,, V,}rr Nt'l
r, 0:)/945 53 33
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rR. ..IIaBnoBo". yn. ,,MycaJra" Nl 1. ,(ocmnrr ce oclryprBa B pa6orHoro Bpeve Ea

B63iroxrrre:r, or noHeAe.] rt-rt< .i1o ncrt,(, or 09:00 Io 17:30 .r., Karo He ce rocraB,

orpaHrrrreHrre ja flepuoAa, Heo6xoAr-iM 3a sarro3rraBaHe c pa6orHure npoqect. r[yurquure.

Mo,qy,rllrTe ll c TexHurrec(aTa .[o(yMeETaI[r, Ha caMuTe cHcTeML

Bb3iloxlirellrr He npe.4ocraB, ,{ocr6n Io ejtel<TpoHHH, Bap[aHT Ira Iot(yMeHTa[LIrra ja

nHoopMaqrroHHrrTe crrcTeMu Ha (aAacT6pa, qpe3 [3npanlaHeTo urrl llo e-mail.

Brnpoc Jl! 2:

Orrrocro lr:l.rcxsauero, nocoqeHo B Pa3re,! B. l43ncRBaHu, 3a npo(hecnoHa,lHu vMeHx, n

I(Barr'rrr(bu(aIIIt,:

B.I. Y.iacruaxr,r B fipoue,lypara rpr6Ba ycfletrrHo aa e rrsnrlrHx,,r 3a nepxor or 3 (Tprr)

follrrHl-l. crrrT,lHo oT aaTaTa Ha [oaaBaHe na o$eprrre B rrpouelypaTa 3a B.r,3Jrarate Ha

o6rqecrBeHara flopbql(a, MnH[MyM I (eIEa) yc,ryrahefiHocr. r(orro no npe.[Mer u o6eM e

nIeHTlI Ea IrJIt CXO,Uta C npenMeTa Ha tIOp6qI(aTa.

ycjryru (IeiHocrn) B [poqec Ha r3nB]rHeHrre Ee ce flprreMar.

[Iod udedmuqtu Ltlt cxodHlt c npei.vema u uc otuf]md o6tqecmgeHa nopbtiiu ce

pa36upam yc.t!?u (deiHocmu) cqbp3a u c:

3a odocoae a nDu4u, J{e 1:

. B?Pa)&)ae uu uxQop-ua4uouttu peae ut, 1alupdHu Hu -ttno..oc-Toiult

apxumekmypu u/utu apxumermypu, opue mupdH Khv yc|y?u u u,tu c pealu3a4wma Hal

npoekmu Jo u7?pa)!(datrc tM ejteKmpoHHu ad.uunucmpamuau yc.,ty?u ll/u_,lu c pealBa4utthu tlu

KO.VnleKCdlt U bO?J|U4UOHHU CUCmeltU llllt C Uj?pQJ<t)AHemO HA ete\mp1trtU nv6.,nt,tHu

pe?uctupu. u/u.lu

. fipoekmupdHe, w?padcdatrc u sHeipncaqe Ha ?eozpaQcku u]14)op-rltuluoH u

cucne-vu lt/utu ja npedocmdqtute a e-:tekmpoHHlt yc.:ly?u om mL\ ,u

. cb3iaauHe o6po6omka Ha -uacu6u c ?eoluutlec\u u Rqpmoapa$cka

u 0opJt.t4ur-

Mo.rt Ia norBr,pAnret rle 3a AoKttBaHe Ha [![cKBaHero, yqacrHrlrfl,t.Mort(e Aa ce

IIOIOAe Ha eAIIH tlJrll HTKOIKO II3ItBJtHeHrf [pOeKTa, CLALpTl(aIIlu taeaHo ItJIIt noo rAeJ,lHo

HcKorl OT rOpHETe AeiiEOCTn,

Orrooop na ar,npoca:

3a aoxa3Baue rra npo(becuoHarruure yMelru, ri r<Balrr(bxI<auI-rr, yuacrtuxr,r rpr6oa

ycneuHo Aa e [3rI6jtHIrJI 3a flepxoA oT 3 (Tpu) roAxHx. crIIlTaHo oT Aa.rara Ha uoAaBaHc Ha

o(beprEre B flpoqeAypara 3a 863]raraHe r{a o6ulec.rBeHara rlop6qxa, MHHuMyM I (ea[a)



yc",ryra./,qefiHocT cBrp3aHr.r c usrpaxAaHe Ha [H$opMaUrrorrHx peueEur. 6a3upaHu Ha

MHOTOCIO fiT apx[Tercrypx rilxnu apxflTeK'rypH, opueHrnpaH[ rlM vcJrvfH u/uJtll c

peanl3auxrTa Ha flpoeKru 3a u3rpaxlaHe Ha e,.leKTpoHHU a,iD{IlHHcTpaTr.rBHri ycnyru u/xru c

p€al"'Ilr3auxcTa Ha koMn,IeI(cHH HH(bopMauhoHHx cucreM, Ii,IIE c H3rpaxlaneTo Ha cJleKTpoHHt

ly6nuqHn pelxcTpn, [fu,,u, npoeKT[paEe. x']rpaxlane u BHeAprBaEe Ha t.eorpa(bcl(x

xH(bopMauHoHHu cllcTeMr.r fl/xnH 3a npe/IocTaBrHe Ha e,'reKrpollHH ycnyru oT rrx. lt c!.]IaBaHe

x o6pa6orKa Ha MacEBr.r c aeole3fiqecKa r Kap]orpaocka tH(DopMaulr.

I,l3nllHeHr.rero crMo Ha ycnyru/,qeiiHocrl.t cB6p3atHu cBc ct3laBaHe n o6pa6or(a Ha

MacuBu c feo!e3{Lrec(a u xapTorpa(bcka xH(DopMaul,|r. Ee nokpHBa l3ucrBaHeTo nocTaBcHo oT

Br3loxllte,tl 3a IBrIB.rIHeHa lraeuTxqHa l,urtt cxo]'lHa c nperMera Ha Hacroiulara o6ulccrBeHa

noplrl(a ycnyra.

Br,npoc J\! 3:

Ornocno l.rlrcrgaxe'ro. nocouero r ParIeI B. I43[cKBaHxr 3a npo(becuoflaJ tn yMeHx, x

I(Banfl(bx(aurr:

B.lll. VqacruflrGr crerBa ra pasnoirara c BHeapeua cucleMa 3a ynpaBnefiHc Ha lT

ycxyru. no crauAapr ISO 20000-l:2011 u,rr e(BuB.ureurel. c o6xBar Ha cepru$rraquer4

cxo,ueH c npelMera Ea noprqKara (lT yc,ryrr). I43rrc(BaHcro ce npx"rara ra O6oco6esa

no3xrlx, N! | .

B cnyqaii, qe yqacarlllK B o6lrlegrseBara lropLqra e o6erlHeHne, Koero He e

mprllrl cKo,'luue, Moflr Ia noTBLpI[Te, qe ]a noKprrBaHe Ba rl3rIcKEaHeTo, ceprnsrxar

3a y[paBJreH[e Ha ycnyr[ rto cra8lapr ISO 20000-lr20ll e AocrarLqHo Aa 6LAe

flpe,locraBem or eatlrr or ytracrxlqxre B o6ernxcnxero.

OrroBop na Br,flpoca:

Cr,r,raqro .r,r. 59. a-r. 6 or 3axosa ra o6uecraesrrc nopLqr<u. npu vqacrxe Ha

o6e,IHHeltfir. Kouro He ca mpx,qfiqecl(fi Jlrua. ctorBercrBuero c Kpxrept ure ]a r),16op ce

IOXa:Oa Or O6eAUXeUIIeTO yqaCTu{K. a He OT BC,KO OT nHrIaTa, BKrrcqeHU B HefO. C fl3KJlrorreHle

Ha ctorBcrHa perficrpaqrlr. flpercraBeHe Ha ccpru+xxar rrnu apyro 1'c,rorae. neo6xoumo:a

I,t3UA_tHeUUe Ha noplql(aTa. CA aCHO I,t3UC(BaHXrra Ha IIOpMaTUBeH Ur'l!l aJMXHXCTpaTIBetT aI(T

x clo6pa3Ho pa3npe.le"'reHxero Ha yrracrHero fla ruuara npr h3n!,'rseHrre lla leiiHocrrre.

npeABxaeHo B,qoroBopa 3a cr,3raBaHe Ha o6e,lunenuero.

C onrcil ua ropxoro. Bu urr$opr"rupavc. qe crorBercrBuero c Kpnrepuxre 3a t().!6op no

orHo[reHre H:ulrquero Ha BHe.qpeHa cflcreMa 3a ynpaBneHte na l'f yc:ryru. no crax,]apr ISO

20000-l:2011 xxx eKBrBaLrreHTeH. ce ,[oxa3Ba or ,,r[uara BKJrrcqegr.r B o6ernuexuelo



yqacTHxK. r(oltTo cro6pa3Ho pa3flpelereHtelo Ha yqacTxeTo fipx fl3nLnseHHe Ha aefiHocTxre.

nrre.qB!.[eHo B ,qoroBopa 3a cL3aaB.aHe Ha o6eaHHeHreTo. ue r.Barpr[BaT cboTBerHara ,qelHocT.

npe,[MET Ha o6r{ecTBeHaTa floprqra.
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