Texnuuecka cneuupuramus

3a 000co0enu mo3uuu Ne 20 g0 Ne 23

Arennusta mo reonesus, kaprorpapus u kagactep (AI'KK) kpM MunncTbpa Ha
PETMOHAIHOTO Pa3BUTHE U OJAroyCTPOMCTBOTO € Ch3/1aZicHa Ha OCHOBAaHUE 3aKOHA 3a KaJacTbpa U
umoTHUA peructbp (3KUP), koiito € B cruta ot 1 stHyapu 2001 r. AreHuusiTa U3IbJIHSABA TIPUETA C
peuieHne Ha MuHHCTEpCKUSl CbBET JbIrocpouHa mporpama 3a JEHHOCTTa MO Ch3/1aBaHETO Ha
KajactpanHata kapra u kagactpanaute peructpu (KKKP) na crpanara, Kakto W €KeroJHo
aKTyaJlu3HupaHa FOJMIIHA [Iporpama.

AreHuusTa 10 reoie3us, kKaprorpadpus U KaaacTbp uMa 28 TepUTOPHAIHU 3BEHA — CIyXKOU
no reojesusi, kaprorpadus u kagactep (CI'KK), paznonoxenn B afMUHHCTPATUBHUTE LIEHTPOBE
Ha oOnacture. CiayxOuTe MMaT BakKHATa poOJsl, KakTo Ja KoHTposupar oT crpaHa Ha AI'KK
IIPaBOCIIOCOOHUTE M3MBJIHUTENN B mpoueca Ha cb3naBaHe Ha KKKP, taka u mo mpuemane Ha
KpalHMs NPOAYKT.

KoM HacTosmust MomeHT B AI'KK HsiMa 1ocTaThuHO YOBEIIKH PECYPCH, 32 Jia ce 00e3medar
B JIOCTaTh4eH 00eM HYKHHTE CHBETH M YCIYI'M KbM Tpaxnganurte. llpm oOciyxBaHeTo Ha
IpaXkJIaHNTE, KAKTO U B IIpolieca 110 Ch3JaBaHe Ha KajzacTpanHa kaprta u peructpu AI'KK usnutsa
3aTpyJHEHHS U C€ HYXJae OT PEIOBHU KOHCYJNTaUMHU. Jluncata uM goBexaa 1O 3aTpyJHSBaHE HA
rpolieca 1o ch3JjaBaHe Ha KaJjacTpajHa KapTa U perucTpu U 00CIIy’KBaHE Ha HACEJIEHUETO.

Heno3naBaneTo Ha mpolelypuTe OT CTpaHa Ha Ipa)kAaHUTE, IPOJUKTYBAHO OT JIMIICaTa Ha
CIELIMAJIHA TIPaBHU 3HAHMS, BOAU [0 CTApPTUPAHE HA Pa3JIMYHU W3JUIIHHA aJIMUHUCTPATUBHU
Ipolelypy U 3a0aBsi pelIaBaHeTO Ha OTJENHUTE Ka3ycu. [lopaau Ta3um mpuyMHa KbM HACTOSIIUS
MomeHT B AI'KK nma Heo0Xo1umMocT OoT eKcriepTH, KOUTO Ja MmojrnoMarar JeifHocTTa .

ITo ToBa 3amanue AI'KK e Bb3noxkuten u mie Bb3710kH Ha M3mbaHuTeN, KOMTO OTTOBaps Ha
M3HCKBAaHUSATA J1a OCUTYpHU eKcriepTHa oMo B pabotHus npouec Ha AI'KK 3a onpenenen nepuos
oT BpeMme. [leiiHOCTHTE, M3MCKBAIM €KCIIEPTHA HaMeca ca CBbP3aHM C MpHeMaHe Ha TeaepOHHHU
o0ax/aHusd Ha TPaXAAHUTE/TIOTPUOUTENUTE, C L] IpPeaocTaBsHe Ha HHGOpMalKs OTHOCHO

npenocrasHuTe oT AI'KK ycmyrn.

I. OcHoBHH ycayru:

1. Wudopmanus 3a NpeOCTaBIHUTE YCIYTH NPE3 UHTEPHET;



2. HWudopmamus 3a HeoOXxoaumu nokyMmMeHTH 3a mpenoctaBsHute ot AI'KK ycmyrum u
(bopMyIsipu B TAXHOTO TOIBbJIBaHe; M3npaiiane Ha HeoOxoaumuTe GOpMYJIISIpU IO e-Maii;

3. Ilpuemane Ha xanOu U NPEAJIOKEHHUS OT OTPEOUTENH;

4. Hauunu Ha namaHe 1 6aHKOBU CMETKU;

5. MHWudpopmarus 3a Beye MoJaACHUTE JOKYMEHTH (3asIBEHH YCIYTH);

6. Wudopmupane Ha TrpaxaaHu/mOTPeOUTENN 3a OTKPHUBaHE Ha MPOM3BOJCTBO 3a
u3padborBane Ha KKP-3emnutie, hupma U3bIHUTEIN, aHKETUPAHE;

7. UWndopmupane Ha rpaxnaHu/motpedutenu 3a mnpuemane Ha KKP-mscto 3a
3ar03HaBaHe C MaTEepUAINTE, CPOKOBE U HAUMH 3a [10/1aBaHE HA Bb3PAKECHHUS;

8. MHMudopmupane Ha rpaxnanu/morpedurenn 3a oxpobpsBane Ha KKP-mscto 3a
3ar03HaBaHEe C MaTepUAINTE, CPOKOBE M HaYMH 3a [10JjaBaHe Ha Kaylu;

9. MWudopmanus, cebp3ana ¢ noxabpxkade Ha KKP B akTyanHo cbhCTOsSHHME — BBIPOCH,
cBbp3aHu ¢ oTpaszsBaHe Ha IIYII, toOGpoBosHM A€10u, NPaBOCIOCOOHH (HU3UUECKU U FOPUAUYECKH
Mna;

10. Madopmamnmsi 3a NmpeaoCTaBEeHUTE JOKYMEHTH (BHJIOBETE CKHUIM HA HEIBHKUMHUTE
MMOTH — CKHUIIa Ha MI03€MJIEH UMOT, CKULIA Ha CTpajia, CXeMa Ha CaMOCTOATENIEH O0EKT U Jp.);

11. Mudopmanus 3a NpaBHOTO OCHOBAHUE HA (PU3MUECKU U IOPUIMUYECKH JIUIIA 32 UCKAaHE
Ha yciyra;

12. Wudopmarus OTHOCHO IIEHUTE U CPOKOBETE HA yciyrute no Tapuda 14;

13. WHdopmanus OTHOCHO MNpaBOCHOCOOHM (U3MYECKH W IOPUJIMYECKH JMIa 32
U3BBPUIBAHE HA F€OJE3NYECKH IEHHOCTH;

14. Topcene na obextu B UKAP;

15. Wudopmarus OTHOCHO TOKPUTHETO HA KaJacTpaaHa KapTa;

16. Ilpobnemu c Biu3aHeTo Ha notpedutenu B cuctemara Ha KAVMC nopTan B MHTEpHET;

17. Bbnpocu 0THOCHO 3aXpaHBaHETO HAa CMETKarTa B yel caiiTa;

YCJ'IYFI/ITC, npeaAMET Ha MOPpBUYKATa, C€ U3BBPIIBAT IO IMPAKOTO PBbKOBOACTBO U KOHTPOJ OT

CTpaHa OTTOBOPHOTO JIMIC IMTOCOYCHO B JOTr0OBOpaA.

II. Cpoxk u MsCTO 32 M3NbJIHEHHE HA OPBYKATa 32 000co0enn mosunuu Ne 20 - 23:
Cpoxk 3a usnbjHeHue: 24 (aBajgeceT U YeTUPHU) Mecela, CYUTAHO OT JaTaTa Ha MOJINKHCBAHE HA

JI0TOBOpA 3a yCIIyTa.

Bb3moxkHOCT 32 paboTa Ha CMEHH, BCSIKa OT KOUTO ¢ BpeMmeTpaeHe 4 yaca u 30 MUHYTH;



Bevuky gaHbly M OCUTYPUTEIHM BHOCKM 3a peaju3MpaHe NpeAMeTa Ha yciayrara ocTaBaT
U3LSUI0 32 CMETKA Ha y4acTHUKA.

Hacrosioro nmpeioxkenue e BaauaHo 120 qHu OT KpaifHus CPOK 3a MMoJlaBaHe Ha O(epTuTe.

IIpencraBsinero Ha odepra, chaAbp:kKamAa B TeXHUUECKOTO MpeNoKeHHe WU JAPYr
AOKYMEHT Ha YYacTHHKA CPOK 3a M3MbJHEHHE HA YCJIYra, € mo-IbJbl OT OmnpeaeleHUsi OT
Bb3iokuTelisi, € 0CHOBaHHE 32 OTCTPAHSIBAHETO HA TO3M YYACTHUK, OPAIH NpeACTABSIHE HA
odepTa, HEOTroBapsilla Ha NPeJIBAPUTETHO 00IBeHUTe 0T Bb310kHuTE/]IS1 yCI10BHS.

Msicto HAa w3nbLJHeHHEe 32 000co0eHm mo3unmuu or Ne 20 mo Ne 23: Arenmus 1o
reojie3usi, Kaprorpadus U KaIacThp — LEHTPATHO YIIPABICHUE

II1. Pe3yararu:

Y4acTHUKBT I/I36paH 34 M3MBJIHUTCI, CJICABA Oa OCUI'YpU IIOAIIOMAraHe Ha HeﬁHOCTTa,

CBBbp3aHa ¢ o0cinyxBaHe U HHPOpMUpaHe Ha rpakaaHuTe no tenedona (call center).

IV. OTunrane

OrtuutaneTo Ha paboTara ce U3BBPIIBA C YpPe3 JABYCTPAHHO TMOAMHCAH IPHEMO-

MpeaAaBaTCJICH MPOTOKOJ MCKAY YHACTHHUKA U OTTOBOPHOTO JIMIEC ITOCOYCHO B JOTOBOpPA.



