
IIOJIJITHKATA no KA'-IECTBO H CIJTYPHOCT HA 

HHct>OPMAI(IDITA 

HA 

ArEHUJ,UITA TIO rE0�3IDI, KAPTOrPA<l>IDI H KA,ll.ACThP H 

HEHIDITE 28 TEPHTOPHAJIHH CJIY)KEl1 

e naco11eHa K'hM HenpeK'hCHaTO yC'hBbplDCHCTBaHe na nJiaHHpa1-1eTo, KOOp,!lHHHpa1-1eTo, 

ynpaBJieHHCTO H npe,!lOCTaBHHeTO Ha a,!lMHIIHCTpaTHBHHTe ycJ1yrn B o6JiaCTia Ha 

reO,!I.C3HHTa, KapTorpa4>HHTa H Ka.[laCThpa npH ocnrypHBaHe ua ,!I.OCTbflHOCT, UHJIOCTHOCT, 

H3JIH11HOCT H IIOBCpHTeJIHOCT Ha u1-14>opM3llHHTa C ... eJI YJ1.0BJleTBOpHB3I-IC ua H3HCKBaHHHT3 

ua noTpe6HTeJIHTe Hua HOpMaTHBHHTC H BbTpCWIIHTe pa1nope,!l6H. 

P'hKOB0,11,CTBOTO, 

B JIHU.CTO Ha H311bJ1HHTeJIHHH ,!lHpCKTOp, 

• oqrn::u,HanHo ,ueKnapHpa HaCT05lw,arn TIOJIHTHKA, KO}ITO e ornaceHa, pa16paHa,

npHnaraHa, H n0Mbp)KaHa Ha BCHY.KH paBHHll.l,a B AreHIJ,H}ITa;

• onpe,ue.JUI TT0Jll1Tl1KaTa H :u,eJJ11Te Ha AreHUIUJTa no 0THOIIIeHHe Ha Ka'-IeCTBOTO Ha ycnyrnTe

H cirrypHOCTTa Ha 11mpopMaUIDITa B KOHTeKCTa Ha BbTJ)eIIJHHTe 11 BbH.lllHHTe H3HCKBaHlUI

KbM ,neHHOCTHTe Ha ArKK, 11.neHTH<pHUHpamne pHCKOBe 11 Bb3M0)KH0CTHTe 3a

rro.no6peH1-1e;

• HMa 3aAbmKeHHeTo 3a H,n:eHTmp11u11pai-1eTo Ha BCH':IKH npouec11 B AfKK, KOHTO

0CHryp51BaT np5IK0 HJIB K0CBeH0 Ka'!eCTB0T0 Ha npe.n:ocTaBSIHIHe ycnyrH no Cb3,[(aBaHe Ha

umppos KanacTbp H HM0TeH perncnp Ha P O1,nrapH}I, IT0Mbp)KatteTo Ha e.umrna

reo,n:e3H'!eCKa 0CH0Ba 3a H3BbpIIIBfilie Ha reo,ue311'-IeCKH H Kaprnrpaq>CKH .n.ei1HOCTl1,

0CHryp5IBaHe Ha aKTYaJIHa H e,nHHHa reOHH<popMaUID! 3a Tep1nop11SITa Ha CTJ)aHaTa qpe3

rnnorpacpcKo KapTOrpaqmpaHe H nornbp)K.llasa, qe Te311 npouecH rrpoTH"IaT rrp11

KOHTp0J111pairn ycJI0BH}I, qpe3 K0eTO .na ce rapaHTHpa Kal.feCTB0TO Ha ycnyrHTe;

• o65lBSIBa, Y.e OCHOBeH rrpHOpHTeT 3a AfKK e y,nosnernop5IBaHe Ha O'laKBaHIUITa Ha

o6mecTBOTO 3a ,uocnnHO H npo3paYHO a,UMHHHCTparnBHO o6cny)KBaHe, 3a rrpeseHI.J,HH 11

npOTHB0,neHCTBHe Ha Kopynumna H npe.uocTaB51He Ha a,llMHHHCTpaTHBHH 11

crreumurn111paHH ycnyrn B Cb0TBeTCTBHe c Xaprnrn Ha KJIBeHTa Ha AfKK, HHTepecHTe Ha

6bnrapcKOTO o6mecTBO H Haii-.uo6pHTe CBeTOBHH npaKTHKH B o6nacTia Ha reo]le3IUITa,

KapTorpacp11HTa 11 Ka,uacTupa;

• CTpeMH ce KbM HenpeKbCHaTo no.n:o6p5IBaHe Ha Ka'leCTB0T0 Ha ,ueHHOCTHTe H np0.UYKTHTe

qpe3 eq>eKTHBHO H eqmKaCHO H3TI0J13Balie Ha HaJIH'UUITe MaTepHa.JlllH, '!0BeIIIKH H



qnrnattCOBH pecypcH c1,06pa:rno H)')K)lHTe Ji[ norpe6HOCTHTe Ha BCH'-IKH 3aHHTepecosaHH 

CTpaHH; 

• 3a,uasa paMKaTa Ha CHCTeMa OT MepKH, HaCO'-leHH KbM:

o rapattrnpatte Ha noBepttTeJIHocTTa Ha HHQ)OpMau1u1Ta qpe3 np1.rnaratteTO Ha

orpaHH'-leHH.SI Bbpxy ,llOCTbna H pa3npOCTpaHeHifeTO Ha 1rncpopMaUHS1;

0 oc11rypmrn1-1e Ha Ha.JlH'-IHOCT H ll.51Jl0CTHOCT Ha HH<popM3UHJITa, 4pe3 3ar.u;HTa cper.u:y 

HerrpaBOMepHH H3MeHeii.H.SI, 3ary6a HJIH pa3pywaBaHe Ha HH<pOpMauHsi; 

0 OCHrypsisaHe Ha Ha,ue)K,lleH H HaspeMeHeH ,llOCThn Ha HJ-HpOpMaUHS!Ta Ha npm-11.uma 

,,Tp.si:6Ba na ce 3Hae"; oc11:ryp.si:naHe Ha HenpeKbCHaTocr Ha rrpouecHTe 11 ycnyrnTe 

KbM rrorpe61nen11re; 

0 MHHHMH3HpaHe Ha pHCKOBeTe 3a rn:rypttocrra Ha HHq_)OpMauIDITa, npWlliHS!BaJ.UH 

3ary6H MJIH Bpe}lH Ha AfKK, nOTpe6HTeJIHTe Ha ycnyrn, napTHhOpH H ,npyrn 

3aHHTepecosaHH CTpatt H; 

0 MHHH:MH3HpaHe Ha creneHTa Ha 3ary6H HJlH Bpe,nH, rrpwnrneHH OT npo6HBH B 

HH<pOpMaUHOHHara CHrypHOCT; 

• oc11:rypsisa noJJ.o6peHHe Ha HHq>pacrpyKTyparn, o6cny)f(BaJ.Ua npouecHTe no npe,nocTaB.si:He

Ha ycnynne, c orne)l noBHIDaBaHe KaqecTBOTO Ha ycnynl.Te H cHrypttocrra Ha

HH<pOpMauH.si:Ta;

• OCHryp.sIBa CbOTBeTCTBHe C HOpMaTHBHHTe H ,norosopHHTe H3HCKBaHH.SI no OTHOIIJeHHe Ha

Ka'-leCTBOTO Ha a,llMH.HHCTpaTHBHHTe ycnyrn H CHJYpHOC1Ta Ha HH<pOpMaUJ.U!Ta - cny)f(e6tta

H rrpe,nocraseHa OT norpe6ttreJIHre, H no-KOHKpertto:

0 nnam1paHe H rrpoBe)K,llaHe Ha neHHOCTHTe no rrpe.uocTaBS!He Ha a,llMHHHCTpaTHBHH 

ycnyrH B CbOTBeTCTBHe CbC 3aKOHa 3a eneKrpOHHOTO yrrpaBJieHHe, 3aKOHa 3a 

KH6epcHrypHOCT, Hape.a6aTa 3a a.LI.MHHHCTpaTHBHOTO o6cny)KBaHe, Hapen6ara 3a 

MHHHMMHHTe H3HCKBaHH.sI 3a Mpe)KOBa H HH<pOpMauHOHHa CHrypHOCT H 

Hape,n6arn 3a o6r.u;HTe H3HCKBaHH.sI KbM HH<pOpMaUHOHHHTe CHCTeMH, perncrpHTe 

H eneKrpOHHHTe a,nMHHHCTpaTHBHH ycnyrn; 

0 3aIIJ;HTa Ha JJHlffiHTe ,llaHHH H HerrpHKOCHOBeHOCT Ha JIH'-IHa HH<pOpMaIJ,HSI B 

CbOTBeTCTBHe c PernaMeHT (EC) 2016/679 Ha EsponeucKIDJ napnaMeHT 11 Ha 

C1,sera OT 27 arrp1rn 2016 romrna OTHOCHO 3aIIJ;HTaTa Ha <pH31.P.-ieCKHTe n11ua BbB 

Bpb3Ka C 06pa6ornai-1eTO Ha JlHYHH }laHHH H OTHOCHO CB060)lHOTO ,llBH)f(eHHe Ha 

TaKHBa }laHHH 11 H3UHOHMHOTO 3aKOHO,llaTeJICTBO B o6nacTTa Ha 3au:urra Ha 

,LlaHHHTe; 

0 3aIIJ;HTa Ha npanara Bbpxy HHTeJJeKTyanHa co6cTBeHOCT B CbOTBeTCTBHe C1,C 

3aKOHa 3a aBTOpCKOTO rrpaBO H cpO,llHHTe MY npana; 

0 CITa3BaHe Ha ,uorosopHHTe 3a,llbJI)f(eHID1 no 3filUHTa Ha HH<pOpMaUHS!Ta. 

• OCHryp5lBa ITO)lXO,ll.sir.u;O H CHCTeMHO 06y'-lett11e 33 TIOBHWaBaHe KBaJIHQmKaUHSITa Ha

CJIY)l(l,lTemne 11 THXHaTa MOTHBaI.J;IUI 3a npe,UOCTaBHIIC Ha Ka'ieCTBeHH a,llMHHHCTpaTHBHH



ycnyrn H Harnaca 38 n0CT0SIHHH H H3MepHMH no.uo6pe1HUI B pa6oTa qpe3 nH1-IeH npHMep H 

aHrIDKHpaHe tta uemu1 nWieH CbCTas; 

• 0Cb3Hasa so.uemaTa CH pom1 npH cpop�-rynHpaHeTo Ha uemne no K.a'-!eCTB0T0 H

CHrypH0CTTa Ha m1cpopMaururra H 4pe3 eqrnxaCHH MeXamt3MH Ha HenpeKbcHaT K0HTp0JJ

CJIC,llH TSIXH0T0 H3IlbmteHHe.

KaTo 11Jffb.llHDTCJleH ro1pe1crop ea Aree:umrra no reOJlCJIUI, KapTorpact,1111 u KaJlac1np 

�EKJlAPHPAM JJU'IHOTO cu yqacrHe H OTroeop11ocr 1a HJffbJ1HeH11e na 0611oeHaTa 

IlOJJHTHKa no Ka'ICCTBOTO " CHJ")'pHOCITa ua nnct,opMal{HHTa. 
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